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AEK/TAPALIMA HA PBKOBOACTBOTO
3a No/IMTMKaTa Nno ynpasJ/ieHWe Ha KayecTBOTO U OKOJIHaTa cpeja

M3paz Ha cbobpazeHaTa CbC CbBPEMEHHUTE U3NCKBAHUS NOJMTUKA Ha [ApyXeCcTBOTO e
edekTMBHO (DYHKUMOHUpaLLaTa MHTErpupaHa cucTemMa 3a ynpasneHue Ha KauecTBOTO U
okonHata cpega (MCY), Ha ocHoBaTa Ha BAJC EN ISO 9001:2015 n BAC EN ISO
14001:2015 Ha aeeTe npoussoacTBeHn 6a3un B MMazapaXXuk U B Pasrpaa.

MonoXUTENHWUTE pe3ynTaTh ca AOKAa3aTeNICTBO, Ye KIoUBLT KbM TpaliHuTe 6baelm ycnexm
€ NoCTUraHe Ha NMoCTOsIHHA YAOBJIETBOPEHOCT Ha HacToAWMTe U 6belmnTe HU KJIIMEHTU NO
Hali-nobpus 1 eeKTMBEH HaunH NPU OCUIYPEHO YCTOMYMBO ONasBaHe Ha OKoNHaTa
cpeaa.

ToBa e cTpaTervueckaTta Uen Ha ¢pupMeHaTa NONUTUKA NO KAYECTBOTO M OKOJIHaTa cpeaa
YMeTo peanuaupaHe HMe 6azupamMe Ha OCHOBHUTE NMPUHLIUMK: OPUEHTUPAHE KbM KJIMEHTa;
AaHraXXnpaHocT Ha PbKOBOACTBOTO; MPUBANYAHE Ha NEPCOHana; BbBEXAAHE HA NpoUEcHUs
noaxoA; CUCTEMeH NoAXoZ Ha ynpas/eHUe; HenpeKbCHaTo noaobpsiBaHe; B3eMaHe Ha
pelleHns, OCHOBaHMU Ha (aKTW; B3aMMHOU3rogHU Bpb3KK C AOCTABUYMLUMTE.

M3pa3 Ha cTpaTternyeckata HU Uesl e U HaWUAT aesuns ,KayecTtso u KOPEKTHOCT".

B n3anbsiHeHWe Ha Tasu uen B [JpyXecTBoTO € BHeapeHa cepTuduuMpaHa U ce noaabpxa
CucteMa no KayecTsoTo, ocHoBaHa Ha BAC EN ISO 9001:2015 u Cuctema no okosHaTa
cpena B ¢cbotBeTCcTBMe ¢ BAC EN ISO 14001:2015.

Ha ocHoBaTa Ha nocTurHaTuTe pesyntatn PokoBoAcTBOTO oueHasa UCY, kaTto edpekTuseH
MHCTPYMEHT 32 NOCTUraHe Ha KJYOBUTE NapaMeTpu Ha AeMHOCTTa Ha ApYXeCTBOoTO -
KOHKYPEHTHO Ka4ecTBO Ha NMpou3BeX4aHWTe NPoaYKTW, MaKCMMaIHO yAOBAETBOPSBaAHE Ha
HawuTe KIMEeHTUTE, 3anasBaHe U paslwMpsaABaHe Ha nasapuTe, NOBMLLIaBaHe
edeKTMBHOCTTa Ha NPOM3BOACTBOTO U (DMHAHCOBA CTabUNHOCT.

PLKOBOACTBOTO Ha APYXECTBOTO Ce aHraxupa v € YCTOWYMBO onasBaHe Ha okonHaTta
cpeda v nosIoKUTENHO Bb34ENCTBME MPU U3MBHEHNE HA OCHOBHUTE NPOLECH.

ETo 3awWwo PrKOBOACTBOTO onpeAens Kato NPpUOPUTETHU, Ha HACcTosLWKUA eTan oT
pa3BMTUETO Ha [pyXecTBOTO, CheAHUTEe OCHOBHW Uuenu:

1. Mo-HaTaTbWHO passuThe Ha UCY U HeNpeKbCHATO NOBMLIABaHE Ha HeWHaTa
edeKTMBHOCT 1 edpuKacHocT, B cboTBeTcTBUe ¢ BAC EN ISO 9001:2015 mn ¢ BAC EN ISO
14001:2015.

2. I3yvyaBaHe M3UCKBaHUATA U OYaKBaHUsATa Ha KJIMEHTUTE, 4OCTaBKa Ha KauecTBeHU
NpoAyKTH B AOFOBOPEHUTE CPOKOBE, NOCTOSAHHO OUEHSABaHe Ha NocTUurHaTaTa cTeneH Ha
YLOOBNETBOPEHOCT U HEMPEKbCHAT CTPEMEX KbM HEAHOTO MOBULLABAHE.

3. BuCcoko Cb3HaHMe 3a KauyecCTBO OT CTPaHa Ha BCUYKWU PHLKOBOAMTENN U OT LENNS CbCTaB.
W3auraHe ponata Ha CaMOKOHTPOAa U OTFOBOPHOCTTa Ha BCUYKKW HUBA, KaTo
OCHoBONonaraw npuHUMn Ha paboTa.

4. MNoenwaBaHe KOMNETEHTHOCTTA Ha NePCOHanNa, Ha BCUUYKW HUBA 3@ U3NbJIHEHWE Ha
NoCTaBEHUTE Uenu U 3aBUWEHUTE U3NCKBAHUWA, B CbOTBETCTBUE C BHEAPABaHUTE HOBMU
TexHonoruv u obopynBaHe, OCUrypsiBaHe Ha YCNOBUS 3a MOTUBALUA M BUCOKa (DUpMeHa
KynTypa.

5. Cb3paBaHe Ha o6CTaHOBKa M YCNOBUSA 3@ HenpekbcHaTo noaobpssaHe Ha BCEKM npouec
M BCAKA AeWHOCT, Ha ocHoBaTa Ha HabupaHaTa obekTuBHA MHGMOPMAaLUWS U aHanM3 Ha
AaHHuTe,

6. B3aMMHOM3ro4HO NapTHLOPCTBO C HaLIMTE AOCTABYMUM - 3@ OCUTYpSABaHe HageXaHOCT
Ha AOCTaBKUTE NO Ka4YeCTBO U B NpeiBUAeHUTE CPOKOBE.

7. HepnonyckaHe v npeaoTBpaTABaHe Ha 3aMbpCABaHUA Ha OKOJIHATa cpeaa;



8. YCTOUNBO M3noN3BaHe Ha pecypcuTe 3a CMeK4YyaBaHe U aaantaums KbM U3MeHeHuaTa
Ha KnuMmaTa;

9. AHraXMpaHoCT 3a U3MNbAHEHWE HA 3aAbJIXKEHUATA NO CNasBaHe Ha NPUIoKNMOTO
3aKOHOAATEJICTBO CBbP3aHO C OMNa3BaHe Ha OKOJIHaTa cpeaa;

3a peanusmpaHeTo Ha OCHOBHUTE Lenu, PbKOBOACTBOTO ONpeAena eXeroAaHo uesm no
CTPYKTYPHM 3BeHa - cneunduyHn 3a KOHKPEeTHUTE AeAHOCTU, YNETO U3MbJHEHNE Ce
oUeHsIBa NepUOANYHO.

N3nbnHeHueTo Ha MNonutuka u Llennte ce oueHaBa OT PbKOBOACTBOTO eXerofHo, npu
npernegute Ha UCY.

PbkoBoacTBOTO Ha i Ec CmuT Bbnrapma AL e ybeaeHo, ye nepcoHansT Ha ApyXecTBOTO
OT ABeTe nNpousBoAcTBeHN 6asu B MNasapaxuk u B Pasrpag acHO oCb3HaBa ponsita Ha
KayeCcTBOTO M OrMa3BaHeToO Ha OKOAHATa cpeaa 3a pasBUTUETO Ha KoMNaHuATa. Hue cme
yBepeHu, Yye BCeKn, cbobpa3sHo CBOWUTE NpasBa, OTFOBOPHOCTU U CNOCOGHOCTH, Wwe paboTu
Cb3HaTENHO N aKTUBHO 3a U3NbJIHEHWE Ha CTosWaTa NoanT1Ka.

U3NbAHEHUETO HA NOCTABEHUTE UE/IN M Ha U3MCKBaHUATa Ha MCY ca nepcoHanHo
3adbJKEHUE U OTFOBOPHOCT Ha BCeku paboTely B [IpyxkecTBOTO.

KaTo U3nbaHUTenHU gupekTopu Ha ApyXeCcTBOTO
Jeknapupame,
JIMYHOTO CU y4acThe U OTrOBOPHOCT B OCbLUECTBABaHeTO Ha ob6aBeHaTa MNonuTuka no

ynpaeneHune Ha KavectBoTO U OKOJIHaTa cpeaa.
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