Smitth

OBl YC/10BUSA 3A IOCTABKA
HA N EC CMUT BBJITAPUSA AQ

1. O6B8bpaBawa cuna Ha O6WMUTe yCnoBus

1.1. Hacrosawwure ycnosus ca NpUNOXKNUMN
CNpAMO BCUUKK AOrOBOPU 3@ NPOU3BOACTBO
W/unu poctaeka Ha ABY-, TPU- U NET-MNACTHO
Besanane, onakoBKW OT Bennane U KapToH, Mo
KouTo [ Ec CMuT Bvnrapus A e JocTaBunk v
ypexaaT OTHOLUeHUsITa Mexay NocneaHoTo u
CLoTBETHUA KnnenT-Kynysau. O6wuTte ycnoeus
Ca MPUNOXUMU, HE3EBUCMMO Aanu Mexay
CTpaHuTe e CknioYeH u3puyeH nmucmen Jorosop
WK OTHOLIEHWATA UM NPOU3TUYAT OT Npes-
craBeHa oT [lu Ec CvuT Bbarapus Afl odepra m
HanpageHa oT cTpaHa Ha KnueHTa nopbuka,
noTBbpAEHa OT cTpaHa Ha JocTtaBuuka.

1.2. Tean 06K ycnoeus ca 4OCTLAHMU B
WHTEPHET NPOCTPaHCTBOTO Ha aapec:
http://www.dssmith.com/bg/packaging/za-
nas/medii/sabitija/2018/04/uslovia

1.3. Cuura ce, ye KnueHTsT € npuen
HacTosAwuTe O6WK ycnoBus B cnyyaii, ye B
usroteeHa ot [u Ec Cmut Bunrapus ALl odepta
Ce CbAbPXKa U3PUUHO oT6GENA3-BaHe, ye
AocTaBKata Ce U3BbpLIBa CbO6pPa3HO Te3n
YC/IOBUSA M € NOCOYEHO, Ye ce Hammupar Ha
agpecano T.1.2.

1.4. Cnea kaTto Te3n O6wm ycnoeus 6baaT
npuetn ot KnneHTa U3puMUYHO UAK no pega Ha
T.1.3, cbwnTe ce Npunarar B OTHOLUEHMSTA MYy C
On Ec CmuT Boarapusa Al v 3a BCUUKkK
nocneasailln 4OCTaBKM,

1.5. An Ec CMuT Bouarapus ALl cu 3anassa
npasoTo ga npomeHs O6wuTe ycnosusa, kaTo
yBeAoMsiBa 3a ToBa BCUUKKU KNWEHTH, ¢ KouTo
UMa aeicTeawm Joroeopu 3a goctaska. B
criyyait ye KNnueHTLT He ce npoTMBONOCTaBu
U3PUYHO C MUCMEHO U3ABAEHUE HA HAKOW UMK
Ha BCMUYKM NPOMEHU B CPOK A0 7 KaneHaapHu
AHU cnep yBeaOMNEHUeTo, MsMeHeHnTe O6wu
ycnosua ce cuuTaT npueTn oT Hero. B cnyuvaii
ye HAKOWN KNKWeHT ce npoTUBONOCTaBM NUCMEHO
Ha HanpaBeHUTE NPOMEHN, TO OTHOLIEHUATA
Mexay Hero u Ou Ec CMuT Bbnrapua Al we ce
perynupat ot HacToAwwuTe O6WM ycnoeus, KaTo
An Ec CMuT Bvarapus Al cv 3anasea npaBoTo
Aa npekpaTu egHOCTPaHHO CIUTIUEHUA Mexay
Tax Jorosop B 30-gHeBHO NMCMeHOo
npeauseecTue.

1.6. B cnyyal Ha HeCBLOTBETCTBUE Mexay

GENERAL TERMS AND CONDITIONS FOR
SUPPLY
OF DS SMITH BULGARIA S.A.

1. Binding force of the General Terms and
Conditions

1.1. These conditions are applicable to all
agreements for production and/or supply of
single faced, single wall and double wall
corrugated board, packaging of corrugated
board & cardboard, where DS Smith Bulgaria
S.A. is the Supplier, and govern the business
relations between the latter and the
corresponding Customer-Buyer. The General
Terms and Conditions are applicable irrespective
of whether between the parties is concluded an
explicit written Agreement or their business
relations are arising from an offer placed at
disposal by DS Smith Bulgaria S.A. and an order
placed by the Customer and confirmed by the
Supplier.

1.2. These General Terms and Conditions are
available on the Internet at:
http://www.dssmith.com/bg/packaging/za-
nas/medii/sabitija/2018/04/uslovia

1.3. It is considered that the Customer has
accepted the present Genera! Terms and
Conditions in the event that an offer prepared
by DS Smith Bulgaria S.A. contains an explicit
mention that the delivery is made in accordance
with these conditions and is stated to be located
at the address under Clause 1.2.

1.4. Once these General Terms and Conditions
have been explicitly accepted by the Customer
or under the procedure of Clause 1.3, these
shall be applied in its relations with DS Smith
Bulgaria S.A. and for all subsequent deliveries.

1.5. DS Smith Bulgaria S.A. reserves the right to
amend the General Terms and Conditions by
notifying this to all Customers with which there
are effective Delivery Agreements. If the
Customer does not explicitly oppose some or all
amendments by a written statement within 7
(seven) calendar days after the notification, the
amended General Terms and Conditions shall be
deemed accepted by him. In the event a
Customer does object in writing of the
amendments, the business relations between
him and DS Smith Bulgaria S.A. shall be
governed by these General Terms and
Conditions, as DS Smith Bulgaria S.A. reserves
the right to unilaterally terminate the Agreement
concluded between them within a 30-day
written notice.

1.6. In case of non-compliance between
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MHANBUAYANHN YTOBOPKW, MOCTUrHATU Mexay
CTpaHuTe B CK/IOUEHUA Mexay Tax Jorosop
(nMcmMeH uam no cuctemata oepTa-nopbyka—
NOTBbPXKAABAHE HA NOpPBYKATa) U KOATO U Aa e
6uno knaysa or HacToswwuTe O6LM ycnosus, B
OTHOLUEHUATa MEXAY CTpaHUTe ce npunarat
Knay3nte Ha CbOTBeTHUA [loroBop.

2. Llern, NnnawaHma u KpeauTeH NUMUT

2.1. UeHnTe, nocodeHn B oepTUTe, U3roTBEHM
oT Aun Ec Cmut Bbarapua Afl, ca B €Bpo U nesa
n He BknousaT 44C.

2.2. LleHuTe ce onpeaensT C LeHOBM oepTn Ha
v Ec CMuT Bbarapust Al uam B AONBAHUTENHO
CKnioveH Mexay [u Ec CMut Bunrapus All u
Knuenta nucmer Jorosop.

2.3. n Ec CmuT Bbarapus Al uma npaso
€AHOCTPaHHO Aa NPOMEHA AOrOBOPEHUTE LEHH,
B CNyYaii ue ueHaTa Ha OCHOBHUTE WU/UAK
crioMaraTesiHn Matepuanu, U3rnons3eaHn 3a
NPOW3BOACTBOTO Ha Bennane, onakoBKU OT
Bennane M KapToHU, ce NpoMeHU ¢ 5%.
lpoMsaHaTa Ha LeHWTe Ha pOAHUTE XapTUK ce
npocneassa B MeceuHuss EUWID lepmaHus
6toneTuH.

2.4, HauMHBT 1 CPOKBT Ha NNallaHe Ha CTOKUTe
Cce onpeaensaT no AOroBOpPeHOCT U Ce BAWCBaT B
LeHoBaTa otepTa n/vnm B [lorosop 3a
A0CTaBKa, ako TakbB € CknoueH mexay Iu Ec
Cmut Bvarapus Al v KnuenTa.

2.5. Mpu HecnasBaHe CPoOKa Ha OTCPOYEHO
nnawade u Ec Cmut Bvnrapua Al uma npaso
Aa HaunciM HeycToliKa 3a 3a6aBa B pasMep Ha
0,1% oT AbmxuMaTa cyMa 3a BCeKM AeH
npocpouune. B cnyyante no npeaxoaHoTo
n3peueHue [un Ec CMut Bwnrapus Al uma
npaso Aa NpeKpaTu eqHOCTPaHHO AOCTaBKaTa 1
NPOU3BOAC-TBOTO Ha HOBU MOPBUKH.

2.6. NnawanunsTa ce M3BLPLIBAT BbB Banyrara,
nocoyeHa B odeprara, usroteeHa ot u Ec
CmuT Bunrapus ALl B ciiyyaii ye LeHTpanHusT
¢ukcuHr Ha BHB 3a cboTHoWweHueTo EUR/BGN
CTaHe moBeede oT 1,95583 BGN 3a 1 EUR, 10
BCUUKN HEUSAB/DKEHU CYMU (TEKYLUM U NPOCPO-
UEHM), KaKTO 1 CTOWHOCTTa Ha NOT-BbpAeHUTE
ot [in Ec CMuT Benrapus Al nopbuku ce
3annawat ot KnueHTta B eBpo, Npen3yncneHu
CbO6pasHO NPOMEHEHUS UEHTPaneH UKCUHT.

2.7. Im Ec Cmut Bbarapusa Afl moxe aa
npeaocTaBu Ha otaeneH KiMeHT kpeauTeH
nUMUT, KOWTO Ce yroBapsl B NMCMeHa dopMa B
wHaueuayaneH [lorosop 3a aocraska.
KpeauTHUAT NUMUT e c6opbT OT CTOMHOCTTa Ha
ObJHKUMU CYMU MO DaKTypPU, CTOMHOCTTA Ha

individual negotiations reached between the
parties to the Agreement concluded between
them (written or according to the system offer-
order-order acknowledgement) and any provi-
sion of these General Terms and Conditions, in
the business relations between the parties shall
be applied the provisions of the respective
Agreement.

2. Prices, payments and credit limit

2.1. The prices quoted in the offers prepared by
DS Smith Bulgaria S.A. are in EUR and BGN and
do not include VAT.

2.2. The prices are fixed by price offers of DS
Smith Bulgaria S.A. or by a written Agreement
signed in addition between DS Smith Bulgaria
S.A. and the Customer.

2.3. DS Smith Bulgaria S.A. has the right to
unilaterally change the negotiated prices if the
price of the basic and/or auxiliary raw materials
used for the production of corrugated board,
packaging of corrugated board and cardboard
changes by 5%. The change of reel paper prices
does be tracked in the monthly EUWID Germany
newsletter.

2.4. The payment method and the payment
term of the goods are determined by an
agreement and written down in the price offer
and/or in the Supply Agreement, if any
concluded between DS Smith Bulgaria S.A. and
the Customer.

2.5. In failure to keep the period of deferred
payment DS Smith Bulgaria S.A. is entitled to
charge a penalty for delay at the rate of 0.1% of
the amount due for each day of delay. In the
cases of the previous sentence DS Smith
Bulgaria S.A. has the right to unilaterally
terminate the delivery and the production of
new orders.

2.6. The payments shall be made in the
currency specified in the offer prepared by DS
Smith Bulgaria S.A. In the event that the central
exchange rate of the Bulgarian National Bank for
EUR/BGN becomes more than 1,95583 BGN for
1 EUR, the Customer shall pay all outstanding
amounts (current and overdue) as well as the
value of the orders confirmed by DS Smith
Bulgaria S.A. in EUR recalculated according to
the adjusted central fixing rate.

2.7. DS Smith Bulgaria S.A. could provide an
individual Customer with a credit limit, which
shall be agreed in writing in an individual Supply
Agreement. The credit limit is the sum of the
value of amounts due to invoices, the value of
the goods ordered by the Customer and
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nopbyaHu oT KnueHTa u nponsBeaeHn CToKH,
OYaKkBalWiM ekcneguuns, U NOCTLNWAN HOBH
MOPBYKA 3a NPOU3BOACTEO.

Aun Ec CmuT Bearapus Al uMa npaBso eaHo-
CTpaHHO Aa npeKkpaTn AocTaBKaTa U Npous-
BOACTBOTO Ha HOBU NOPBUYKKU, B CAYYail ye:

a/ KnueHTLT UMa NpocpoYeHm 3aabXenmns no
BEYE USMBAHEHN NOPBUKK

nw/nnm

6/ MNpu HaaBWWaBaHe Ha KpeaAUTHUS TUMUT 40
u3snnawaHe Ha CymuTe, HagBMILABALLW ChLUMS.
KpeautHuaT numMuT ce cMsiTa 3a HagBULLEH,
Korato c6OpbT OT ABNKMMUTE CYyMU NO
aKTypw, CTOMHOCTTa Ha CTOKUTE Ha ckaag,
NpeaHasHayeHW 3a AOCTaBKa KbM KNMeHTa, u
NOCTBLNUAWUTE NOPBYKM 38 NPON3BOACTBO Ha
HOBKW CTOKW HajBuLWaBa onpeaeseHns 3a
KnuenTta numur.

2.8. MNpu Hanuune Ha HacpeLwHN B3eMaHua U
3aABNKEHUA MeXAy CTpaHWUTe CbLUMTE MOraT ga
6baaT B3aMMHO NpuxBawaHu 40 No-MankaTa oT
ABeTe cyMu.

3. KauectBO

3.1, TonepaHcu B pasmepuTe U NeyaTta Ha
npoaykTuTe:

manufactured by the Supplier, which are
awaiting shipment, and received new orders for
production.

DS Smith Bulgaria S.A. has the right to
unilaterally terminate the delivery as well as the
production of new orders, if:

a/ the Customer has overdue debts due to
already completed orders

and/or

b/ the credit limit is exceeded, until the amounts
exceeding that amount are paid.

The credit limit is considered to be exceeded
when the sum of the amounts due to invoices,
the value of the goods on stock intended for
shipment to the Customer and any incoming
orders for production exceeds the limit
prescribed for the Customer.

2.8. In case of counter-claims and debts
between the parties, they may be set-off
mutually to the lesser of the two amounts.

3. Quality
3.1. Tolerances in products’ sizes and print:

MNMpoaykTn ot Bennane Pasmep TonepaHc
Products of corrugated | Size Tolerance
board LWaHuosm CnotepHu Apyrw
ONaKoBKM ONaKoOBKK NpoAYyKTW OT
Die cutting Slotting Bennane
packaging packaging Other products
of corrugated
board
Pasmepu Ha Moa 200 mm £ 2 mm £+ 3 mm 2 mm
npoayKTuTe Under 200 mm
Products’ sizes Moa 700 mm + 3 mm £+ 3 mm £ 3 mm
Under 700 mm
Ot 700 mm ao + 4 mm £ 4 mm + 4 mm
1000 mm
From 700 mm
up to 1000 mm
Hag 1000 mm +=5mm =5 mm =5 mm
Over 1000 mm
AebenvHa Ha 1,6 -9 mm +15% +15% +15%
BeJinaneTo
Thickness of
corrugated board
Pasmep Ha wnuua 8 mm £ 2 mm 4 ~12 mm
Slot size
Abn6ounHa Ha wnvua MNoa 6ura MutHumym 0,5 x | MuHuMyM 0,5 x
Slot depth Under the AebenuHata Ha | ge6enuHaTta Ha
crease Bennanero, Besnanero,
Makcumym 1,5 x | Makcumym 1,5 x
AebenuHata Ha | pebenuHaTa Ha
BefnaneTo BennaneTo
Minimum 0,5 x Minimum 0,5 x
corrugated corrugated
board thickness, | board thickness,
Maximum 1,5 x | Maximum 1,5 x
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u3MepBa

CbC CNeKTpoOTOMETLD M e B
<3(cucTOsIHME Ha cBeTnuHata D50 ¢ 2° brbn). lNpenokpueaHe Ha
usetosete 40 1 mm. MNpu WaHUOBMTE ONaKOBKW: U3MECTBAHE Ha neyaTa
no x n/unn y go £ 2 mm.

The print colors on the products correspond to those previously
announced by us in the print files. The color variation is measured with
a spectrophotometer and is within AE2000 <3 (light state D50 with 2°
angle). Colors overlay up to 1 mm. For die cutting packaging: print
displacement on x and/or y up to = 2 mm.

corrugated corrugated
board thickness | board thickness
ToyHoCT Npu crbBaHe Moa 700 mm £ 2 mm 3 mm
Folding precision Under 700 mm
Haa 700 mm 3 mm £+ 4 mm
Over 700 mm
PascTosiHue Mexay HonHu knanwu 0-7mm
Knanure Lower flaps
Distance between the FopHKU Knanu 0-5mm
flaps Top flaps
MNeuaTr LiBeTtoBeTe Ha neuaTa BbPXY NpoayKTUTE oTrosapsa Ha npeaBapuUTeNHoO
Print obsBeHWUTe OoT Hac BbB (haiinnseTe 3a neuaT. OTKIOHEHMETO B uBeTa ce

pamkute Ha AE2000

3.2. NMpou3BOACTBOTO U/MAW AOCTABKATa Ha
CTOKM C KayecTBO pas/InuHO OT NOCOUEHOTO MO-
Fope ce yrosapsa U3pUuHO B ClUTIOUEH Mexay Oun
Ec CMuT Bbarapusa Al u KnueHTa nucmeH
AoroBsop.

3.3. Ov Ec CmuT Buarapusa Al rapaHTupa
KayeCcTBOTO Ha NPOU3BeAeHUTE OT HEro CToKU
Ao 12 Meceua oT aaraTta Ha Npon3BOACTBO, B
Cnyyaii ue CbWKTe Ce CbXpaHsBaT B CYyXH,
NpoBeTpMBK K 6€3 LOCTLN Ha NPsIKa CTbHYEBa
CBETNHA NOMELLEeHUS .,

4. OnakoBKa M eTUKeTUpaHe

4.1. CToknTe ce onakoBsaT CbrNacHo
noco4YyeHoTo B odepTaTta, UsroteeHa ot Au Ec
CmuT Bbnrapusa Afl.

4.2. In Ec CmuT Bunrapus Al BKIOYBa B
LueHaTa Ha NpoaYKTUTE unu dakTypupa
OTAENHO Ha KnueHTa AbpBeHUTE nanety npu
LeHu, NocoyeHun B ogeprarTa.

5. Mpou3BoacTBO M AocTaBKa Ha nopbuKa

5.1. Mpon3BOACTBOTO U AOCTABKUTE Ha CTOKM ce
U3BbpLUIBAT Bb3 OCHOBA Ha U3roTeBeHa ot Au Ec
CMut Bwnrapus Afl nucMena odepra.
BanuaHoctTa Ha narotsexuTe ot Au Ec CmuT
Bbnrapusa Al oceptn e 30 gHW.

5.2. Bb3 OCHOBa Ha npeaocTaBeHaTa My odepTa
KAWeHTLT NpaBu nopbyka Ha UMeitn, NocoueH B
ocdepTaTa. B noprukaTa 3agbnxuTenHo ce
nocouBaT BCUYKKW CbLLECTBEHU YCNOBUS,
BKNIIOYUTENHO, HO HE CaMO: HOMEepa Ha
CbOTBETHaTa CTOKa, AOroBOPEHaTa Mexay
CTpaHuTe UeHa, KONMYeCcTBOTO M CPoKa 3a
AoctaBkara. [MopbykaTta 06Bbpasa KnveHTa
A0pU 1 Aa He e noagnucaHa oT HeroBe

3.2. Production and/or delivery of goods of a
quality other than the aforementioned shall be
explicitly agreed upon in a written Agreement
between DS Smith Bulgaria S.A. and the
Customer.

3.3. DS Smith Bulgaria S.A. guarantees the
quality of the products produced by it up to 12
months from the date of production, if stored in
dry, ventilated and without access to direct
sunlight premises.

4. Packing and marking

4.1. The goods are packed as specified in the
offer prepared by DS Smith Bulgaria S.A.

4.2. DS Smith Bulgaria S.A. includes in the price
of the products or extra invoices to the
Customer the wooden pallets at the prices
indicated in the offer.

5. Order production and delivery

5.1. Production and deliveries of goods are
performed on the basis of a written offer
prepared by DS Smith Bulgaria S.A. The validity
of the offers prepared by DS Smith Bulgaria S.A.
is 30 days.

5.2. The Customer places an order on basis of
the submitted offer at e-mail address indicated
in the offer. All essential terms and conditions
must be specified in the order, including, but not
limited to: article number of the good
concerned, price agreed between the parties,
quantity and delivery term. The order binds the
Customer, even if it is not signed by a
representative of him, as long as it is sent by

A Ec CmuT Buarapus A
BG-4400 Nasapoxuk, ke, naemHuya

Ten.: +359 34 401-202, ®akc: +359 34 449000
%tiw_ww.dssmith.com, trakia@dssmith.com

©)

_SGS.




NpeACTaBUTEN, CTUra Aa € u3ripateHa no u-
Meiin, nocoueHun B odepTaTta Ha Au Ec CMuT
Bvnrapua Afl.

5.3. C usnpaluaHeto Ha nopbuka no peaa Ha
T.5.2, ce npuema, ye KnueHTwbT noTBbpXKAaBa
06Bbp3BalUMA XapaKTep Ha HacToALMTe 06wu
yCnoBusl U NPUNOXKNUMOCTTA UM KbM
KOHKpeHTaTa nopbyka.

5.4. An Ec CmuT Bwnrapus Afl noTBbLPXKAaBa
FOTOBHOCTTA CU 3@ U3MbNHEHWE Ha NopbyKaTa B
CpOK A0 ABa paboTHW AHW OT NONY4YaBaAHETO iA.
MoTebpXkaeHneTo 06BbpaBa Au Ec CMuT
Bvnrapus A/l, ako e HanpaeeHo B NUCMeHa
opMa u e u3nNpaTeHo Ha nocoueH ot KnueHTa
nMeiin.

5.5. CpokoBeTe 3a NpOU3BOACTBO U/Mnu
A0CTaBKa He MoraTt fa 6baaTt no-KpaTku oT:

a/ 8 (ocem) pa6oTHu AHU 3a ABY-, TPU- W
NeTnnacTHo Bennane;

6/ 10 (necet) paboTHM AHM 32 ONAKOBKU OT
Be/inane U KapToH B CiyyauTe, KOraTo He e
Heo6x0ANMO M3paboTBaHETO Ha UHCTPYMEHTH
3a Npou3BOACTBO (MATPULM, KIMLIETa).

5.6. CpoksT 33 NPOU3BOACTBO M/WUAM AoCTaBKa
3anousa Aa Teye OT AaTaTa Ha NOTBbPXJaBaHe
Ha nopbykaTa CbrnacHo T. 5.4.

5.7. MNpu npov3BoACTBEHA BL3MOXHOCT ¥
W3PUYHO UCKaHe OT cTpaHa Ha KnuenHTa Av Ec
CmuT Bbnrapusa All moxe aa noTebLpaU No-
KpaTbK CPOK 3a NPOU3BOACTBO U/UNWU AOCTaBKaA.

5.8. B cnyuyaii Ha Bb3HMKBaHE Ha KaKBUTO U Aa
6Uno HenpeaBMAUMM O6CTOSTENCTBA, KOUTO
OKa3BaT B/IUSHNE BbPXY NOT-BbPAEHNUS CPOK 3a
NPou3BOACTBO W /uau AocTaska, Au Ec Cmut
Bwnrapus Afl cBoeBpeMeHHo yBeaoMABa
KnueHTa 3a nepuoga Ha 3a6aBsHeTo.

5.9. B cnyyaunTe, Korato KnueHTsT Xenae no-
KpaTbK CpOK 3a BOCTaBKa U/unu Npou3BOACTBO
OT nocoveHus B 1.5.5, To n Ec CMuT Brarapus
Al MOXe No UsKIKYEHUe NPU Hanuuue Ha
npousBoACTBEHa HEOBXO4MMOCT A4a U3NBLAHU
nopbuKaTa B xenaHua ot KnveHTa no-kpatbK
CPOK, KaTo Hauucnasa gornmbaHuTenHo 10%
(aeceT) BbpPXY CTOMHOCTTa Ha CbOTBETHaTA
nopbuKa.

5.10. Mpu nponsBoACTBO W/MNM AOCTaBKaTa Ha
CTOKK, NpeaAMeT Ha KOHKpeTHa nopbyka [Au Ec
Cmut Bwnrapus ALl MMa nNpaBo A3 Ce OTKJIOHM C
+10% oT pasmepa Ha yroBOpeHoTO
KOJIMYECTBO.

5.11. BpeMeTo M MACTOTO Ha [OCTaBKa,
TPAHCMOPTUPAHE W NPEeMUHaBaHe Ha pUCKa ce
AOroBapsiT U BNUCBAT B LleHOBaTa odepTa Ha
Ovn Ec CmnT Bunrapus All, B cboTBETCTBUE C
obwonpuetute ycnoeus Ha Incoterms 2010.

e-mail at the address indicated in the offer of DS
Smith Bulgaria S.A.

5.3. By sending an order in accordance with
Clause 5.2, it is assumed that the Customer
confirms the binding nature of these Generai
Terms and Conditions and their applicability to
the individual order.

5.4. DS Smith Bulgaria S.A. does confirm its
readiness to perform the order within two
working days of its receipt. The order
acknowledgment binds DS Smith Bulgaria S.A.,
if it is made in writing and sent at an email
address indicated by the Customer.

5.5. The deadlines for production and/or
delivery can‘t be shorter than:

a/ 8 (eight) working days for single faced, single
wall and double wall corrugated board;

b/ 10 (ten) working days for packaging of
corrugated board and cardboard in the cases,
where it is not required to prepare some
production tools (dies, printing plates).

5.6. The deadline for production and/or delivery
runs from the order acknowledgment date under
Clause 5.4.

5.7. In case of production capacity and on an
explicit Customer’s request DS Smith Bulgaria
S.A. may confirm a shorter deadline for
production and/or delivery.

5.8. In case of occurrence of any unforeseeable
circumstances affecting the confirmed
production and/or delivery term, DS Smith
Bulgaria S.A. shall timely notify the Customer
about the delay period.

5.9. When the Customer would like a shorter
deadline for delivery and/or production than the
mentioned under Clause 5.5., then DS Smith
Bulgaria S.A. can exceptionally, if there is a
production need, perform the order in the
desired by the Customer shorter deadline by
extra charging 10% (ten) on the value of the
respective order.

5.10. When producing and/or delivering goods
subject to an individual order, DS Smith
Bulgaria S.A. has the right to deviate by £ 10%
of the agreed quantity amount.

5.11. The time and place of delivery, the
transportation and the passing of the risk shall
be negotiated and included in the price offer of
DS Smith Bulgaria S.A., in accordance with the
conventional Terms and Conditions of Incoterms
2010.
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5.12. MpaBoTo Ha COBCTBEHOCT BbpXY npueturte
CTOKM W PUCKBT OT NOrMBaHeTo WU
NOBPEXAAHETO UM NpeMuHaBa BbpXy KnueHTa
OT MOMEHTA Ha NpefaBaHeTO Ha CTOKUTE B
MACTOTO Ha J4OCTaBKaTa, CbrIacHO NpasunaTa
Ha Incoterms 2010. PuckbT 0T NnoBpexaaHeTo
WNKU NOrMBaHETO Ha CTOKMTE NpPeMuHasa BbpXy
KnueHTa cneg ustMyaHeTo Ha 60 gHu oT
AaraTa, Ha KoaTo KaneHTwT e cneasano aa
npueme nam TpaHcnopTMpa NopbYaHUTE CTOKU U
He e cTopwun ToBa.

5.13. MNpenaeaHe n npueMaHe Ha cTokaTa:

a/ MNpw opranusnpaHe Ha TpaHcnopTa oT
KnueHTa npueMaHeTo 1 npesaBaHeTo Ha
CToKaTa ce U3BbLPLIBaA B ckaag MoTtoea
npoaykuus Ha [n Ec Cmut Buarapua Afl, 3a
KOETO Cce cbCTaBa cneuudu-kauma/npuemo-
npepasaTeNeH NPOTOKON W TOBAPUTENHULA,
noanucaHmn oT ABETE CTPaHWU UK OT NpPeBo3Bay
OT uMeTo Ha KnuneHTa.

6/ B cnyyanTe Ha goctaska Ao KnueHTa
npuemMaHeTo U NpeaaBaHeTO Ha cToKaTa ce
U3BBLPLIBa B ckilana Ha KnueuTa u ce
YAOCTOBEPABa C NOANUCBAHETO HA
TPaHCMOPTHUA AOKYMEHT, n3aageH oT
npeBo3saya Ha CToKaTa.

5.14. In Ec CvuT Bouarapus AQl bakTypupa Ha
KnueHTa npousseaeHaTa npoaykumus B Cpok oT
5 paboTH® AHKM OT AaTaTa Ha AaHbYHOTO
cbbUutHe (AataTa Ha ekcneauuMs Ha cTokaTa OF
Cknapa Ha in Ec Cmnt Bunrapus Afl).

5.15. KoraTto KnueHTbT opraHusmpa TpaHcnopTa
Ha CTOKUTE, TOI e ANbKEH Aa BAUIHE
npousseAeHaTa NpoayKuuna oT cknagda Ha [Ou Ec
CMuT Bvnrapus ALl B Cpok OT 2 pa6oTHU AHM OT
noTebpAeHaTa ot Au Ec CMut Bbarapua AQ
AaTa Ha roToBHOCT Ha cTokuTe. Mpu
Heu3nbnAHeHue Ha ToBa ycnosue An Ec CMuT
Bunrapus Al uma npaso aa opraHusupa
AOCTaBKaTa Ha roToBaTa CTOKA 3a CMeTKa Ha
KnuneHTa.

5.16. Ako KNMeHTBT He npueme unu He
TpaHcnopTMpa NpoAayKLMATa B YrOBOpPEHUS
Cpok, To Au Ec CmuT Buarapus ALl uma npaeo
Aa Hauncnn CcknaaoBu pasxoan B pasMmep Ha 5
(neT) nesa Ha AeH Ha naner cneg usTuyaHe Ha
Cpoka no T. 5.15. B cayuaii, ye KnueHTsT € B
3a6aBa 3a U3MLAHEHWETO Ha 3a4BJIKEHUETO CU
3a NpUeMaHe WaK TPaHCNOpPTUPaHe Ha CToKaTa
¢ noeeye oT 60 aHuK, To n Ec CMUT Buarapus
ALl nma npaeo aa ce pasnopeau Cbe cbluata,
KaKTO Hamepu 3a Aobpe. B cnyvyaute no
NpeaxoaHoTo nspeueHune Au Ec Cmut Bwarapus
A[l He HOCK KaKBaTO W Aa € OTFOBOPHOCT
cApAMO KnneHTa, a CbMAT He ce ocBO6OXKAaRa
OT 3a4b/HKEHUETO Aa 3anaaTu uanaTta OAbAKUMa

5.12. The ownership of the goods received and
the risk of their loss or damage shall pass on the
Customer from the time of consignment of the
goods at the place of delivery under the rules of
Incoterms 2010. The risk of goods damage or
loss shall pass on the Customer after expiry of
60 days from the date on which the Customer
had to receive or transport the ordered goods
but had not done it.

5.13. Delivery and acceptance of goods:

a/ When the transport is organised by the
Customer, the acceptance and disposal of the
goods shall carry out in the warehouse for
finished goods of DS Smith Bulgaria S.A. by
drawing up a specification/acceptance certificate
and delivery note duly signed by both parties or
by a carrier on behalf of the Customer.

b/ In cases of delivery to the Customer, the
acceptance and disposal of the goods shall carry
out in the warehouse of the Customer and shall
be verified by signing of the transport document
issued by the goods carrier.

5.14. DS Smith Bulgaria S.A. invoices the
production to the Customer within 5 (five)
working days from the date of the tax event
(the date of goods dispatch from the warehouse
of DS Smith Bulgaria S.A.).

5.15. When the Customer arranges the
transport of the goods himself, he is obliged to
freight and transport the output from the
warehouse of DS Smith Bulgaria S.A. within 2
(two) working days from the date of goods
readiness. In case of non-fulfillment of this
condition, DS Smith Bulgaria S.A. has the right
to organise the delivery of the finished goods at
Customer’s expense.

5.16. If the Customer does not accept or
transport the output within the prescribed
shipment period, DS Smith Bulgaria S.A. shall
charge storage costs in the amount of 5,- (five)
BGN per day per pallet after deadline expiration
under Clause 5.15. If after the 60" day the
Customer has not picked up or transported the
output, DS Smith Bulgaria S.A. has the full
power over the output. In the cases as per the
previous sentence DS Smith Bulgaria S.A. does
not bear any responsibility towards the
Customer, and the Customer is not exempted
from paying the entire amount due for the
output and all a.m. amounts.

An Ec Cmut Bearapus Al
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LieHa 33 NPOAYKLMATA U BCUYKU MNOCOUEHM MO-
rope cymu.

5.17. KnueHTLT uMa npaeo ga otkaxe nopbuKa
CaMo npu ycnosue, Ye HEMHOTO U3MbAHEHNE He
e 3anovHano. KnueHTbT Moxe aa oTkaxe
nopwukaTta Npu CTapTMpPano NPou3BOACTBO, HO
€ ANbXKeH Aa 3annaTi usanaTta AorosopeHa
ueHa.

6. Pexnamauum

6.1. KnuenTsT MoXe aa npeaseasa pek-
Namaunu 3a HeCLOTBETCTBUA B KAUYeCTBOTO UM
KOJIMYECTBOTO Ha AoCTa-BeHUTE oT [n Ec CMuT
Bvnrapus Al cToku, caMo B cnyvaid, ye
YCT@HOBEHUTE HECLOTBETCTBUA HadBULaBaT
0,5% ot naptugara. ,HecboTBeTcTBUS” NO
CMUCHIa Aa Npea-XoAHOTO U3peyeHune
npeacrasnasaTt pas3-NUyna B NUCMEHO
AorosopeHUTe Mexay KnuveHnTta u A Ec Cmut
Brnrapua ALl kauecTBEHW XapaKTEPUCTUKU Ha
CTOKMTE, NPEeAMET Ha JOCTaBKaTa, PECNeKTUBHO
OTKNOHEHUA MeXAY NOpPbYaHOTO U AOCTAaBeHOTO
KOnuyecTeo.

6.2. PeknaMauuu ce npeasssBaT caMo NUCMEHO
Ha aapeca Ha ynpaeneHue Ha An Ec Cmut
bwnrapusa Al, B cneanuTe CpoKoBe:

a/ 38 HeCbOTBETCTBUS B AOCTABEHOTO
KONWYECTBO - B CPOK A0 7 paboTHU 4HK OT
AartaTta Ha nonyyagaHe Ha AocTaBKaTa.

6/ 33 HECLOTBETCTBUS B KaYeCTBOTO Ha
AOCTaBeHUTE CTOKWU:

- 33 BUAUMK JedeKTH - B CPOK A0 7 paboTHM
AHW OT AaTaTa Ha nony4aBaHe Ha A4OCTaBKaTa.

- 38 CKpUTK pedekTn - B CPoK A0 7 paGoTHM
AHW OT gaTaTa Ha OTKPUBAHE Ha CbOTBETHUSA
AedexT, HO He MO-KbCHO OT 2 Meceua OT gaTaTa
Ha nojlyyasaHe Ha gocTaBKaTa.

6.3. MNpw nonyuaesaHe Ha cTokaTa KnueHTsbT e
AMbXEH Aa M3BBLPLIN He3abaBHa npoeepka 3a
pa3mepa Ha [0CTaBeHOTO KOMMYECTBO U 3a
HaAUuMeTo Ha BUAMMM aedeKkT, BKIIUUTENHO
M KOUTO € Bb3MOXHO Aa €a HAacTbnuaAn no
BpeMe Ha TpaHCnopTa (B T.4. HAMOKPEHU
usaenua, HapylweHa nanertusauus, nospeam,
smncu u apyrun). HanuuneTo Ha ycTaHOBEHM
HECLOTBETCTBUA 3aAbNXKMW-TEJIHO CE ONMUCBA B
npuapyxasaiums fOCTaBKaTa fOKYMEHT
(CMR/ToBapuTeniHuLa) U n3ncKBa NOANUC OT
CTpaHa Ha BO4aya Ha TPaHCNOPTHOTO CPeACTBO.
Ov Ec CMuT Bbarapus Al He Hocu OTrOBOPHOCT
3a BUAUMUK aedeKTH U IMNCKU, KOMTO He ca 6munu
onucaHun B CMR/TOBaputenHuuara.

6.4. Cnea ustnyade Ha CpokoBeTe No T.6.2 ce
CuMTa, Ye CbOTBETHATa A0CTaBKa € U3BbPLIEHA
TOYHO OT CTpaHa Ha [n Ec CmuT Bbarapua A v
NOCNegqHOTO He HOCKM KakBaTo U aa 6uno
OTrOBOPHOCT CNpAMO KnueHTa unu Tpetu nuua,
HUTO Ab/MKKM 3annallaHeTo Ha KakBuToO U aa
61no obeslleTeHNs NN HEeYCTONKMU.

5.17. The Customer has the right to cancel an
order only provided that its performance has not
been started yet. The Customer may cancel the
order under started production, but he is obliged
to pay the full agreed price.

6. Complaints

6.1. The Customer may claim any
inconsistencies in the quality or quantity of the
goods supplied by DS Smith Bulgaria S.A. only if
the inconsistencies found exceed 0.5% of the
batch. "Inconsistencies” within the meaning of
the previous sentence are differences in the
quality properties of the goods subject to
delivery agreed in writing between the Customer
and DS Smith Bulgaria S.A., respectively
deviations between the quantity ordered and
delivered.

6.2. Complaints are only brought in writing at
the management address of DS Smith Bulgaria
S.A. within the following deadlines:

a/ for inconsistences in quantity delivered - up
to 7 (seven) working days from the date of
delivery receipt.

b/ for inconsistences in the quality of goods
delivered:

- for visible defects - up to 7 (seven) working
days from the date of delivery receipt.

- for hidden defects - up to 7 (seven) working
days from the date of respective defect
detecting, but not later than 2 months from the
date of delivery receipt.

6.3. Upon goods receipt, the Customer is
obliged to immediately check the quantity
delivered and the presence of visible defects,
including those that may have occurred during
the transportation (incl. wet products, impaired
palletisation, damages, shortage, etc.). The
presence of inconsistencies found out shall be
described in the accompanying document
(CMR/delivery note) and requires a signature of
the vehicle driver. DS Smith Bulgaria S.A. is not
liable for any visible defects and shortages that
have not been specified in the CMR/delivery
note.

6.4, After time limits expiration under Clause
6.2, it is considered that the respective delivery
has been performed by DS Smith Bulgaria S.A.
and the latter does neither be liable towards the
Customer or third parties nor owes any
compensatory or penalty payment.

Av Ec Cvut Bunrapus Al
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6.5. PeknaMaumoHHOTO nucMo oT KnueHTa
TpA6Ba Aa CbAbPXA: HOMEp Ha NapTuaa Ha Au
Ec CMuT Bunrapus A, HOMep Ha JOKYMEHT 3a
AoCTaBKa, peksiaMmpaH NpoayKkT, onucaHue Ha
AedekTa, 6poii NpoayKTH ¢ AedeKT, CHUMKK (B
T.4. U Ha eTUKeT).

3aeaHo ¢ pekslaMaLMoOHHOTO NUCMO KNneHTbT
npegocraea Ha [u Ec Cmut bwarapua A u
noHe 5 6pos Usgenns ot JOCTaBEHNTE CTOKM, 3a
KOUTO TBbpAU, Ye e HannLe HECbOTBETCTBUE.

6.6. B cnyuaii Ha peknamaums KnueHTsT e
ANBXEH Aa CbXpaHABa LANOTO KONMUYECTBO
AOCTaBEHWN CTOKW, 3a KOETO Ce OTHacs
npeTeHuunaTa My, BE4HO C eTUKETa OT
CbOTBETHaTa AocTaBka. CTOKUTe no
npeaxoaHOTO n3peyeHue ce 3anassar Ao
nonyJvyasaHe Ha cTaHoBuwWweTo Ha Ou Ec Cmut
brnirapus All BbB Bpb3Ka C peknamaumsTa,
KaTo nNpu NouckeBaHe KNUEHTLT e AnbxeH aa
NPeAoCTaBU AOCTLMN 40 CTOKUTE Ha
npeacrasuteny Ha [in Ec Cmut Bonrapus Af.

6.7. Qv Ec CvuT Bbnrapus Afl pasrnexaa
peknamaumnTe B Cpok A0 10 paboTHu AHK OT
NOCTLNBAHETO UM, KaTO yBeaomasa KnueHTa
NMUCMEHO 3a TOBa AajnN NPUeMa CbLaTa 3a
OCHOBaTenHa.

6.8. Korato peknamauusTta 6bae npueta 3a
OCHoBaTenHa, KNUeHTbT € ANbXeEH Aa BbpHe Ha
An Ec CmuT Bbarapus ALl peknaMupaHoTo
KONMYECTBO CTOKM B CPOK 80 10 AHKM OT
yBeaoMsieHneTo no 1.6.7. B cpok Ao 5 gHu ot
BpblLiaHe Ha PEeKNaMUPAHOTO KOJIMYECTBO CTOKU
B cknaaa Ha [u Ec CmuT Bbarapusa Afl, ceioTo
M3gaBa KpeauTHO U3BECTUE 3a CTOMHOCTTa U
aKo e NpunoXXMMo Bb3CTaHOBSBa Ha KnneHTa
CyMarta no KpeauTHOTO n3BecTue.

6.9. KnneHTsT ca 3agbnxkaBa 3ae4Ho Cbe
CTOKUTE, KOMTO BpbLA NO pesa Ha 1.6.8, Aa
npunara eTukeT(n) oT AocCTasKaTta 1
MpoTtokon/Onuc, ceabpXaly, cnegHaTa
wHdopMayus:

- Homep Ha [u Ec Cmut Bbarapus Afl naptuaa
- HOMep Ha cneundukaumns

- KONn4ecTeo

- BuA v 6poi nanern,

PexnaMupaHu konuuecTtsa, BbpHaTH Ge3
U3UCKBaHWUTE No-rope fAokymeHTH (MpoTtokon/
Onuc, eTukert), HAMa Aa ce NpueMaT oT CTpaHa
Ha [ln Ec Cmut Buarapus Afl, pecnekTuBHO
CbLLOTO HAMA aHFaXXUMEHT Aa U34aBa KpeaWUTHU
M3BECTUA WK Aa BL3CTAHOBSIBA NOJYYEHW
CyMHU.

6.10. n Ec Cmut Bunarapus ALl He HocH
OTrOBOPHOCT 33 HacTbNUAW NOBPEAN BLPXY

6.5. The claim letter from the Customer has to
contain: DS Smith Bulgaria S.A. batch number,
delivery document number, claimed product,
defect description, number of products with
defect, pictures (incl. label picture).

Together with the claim letter, the Customer
shall provide DS Smith Bulgaria S.A. with at
least 5 items of the goods delivered for which it
claims there is a inconsistency.

6.6. In case of complaint, the Customer is
obliged to store the entire quantity of goods
delivered, to which the claim relates, together
with the label of the respective delivery. The
goods under the previous sentence shall be
retained until opinion receipt from DS Smith
Bulgaria S.A. concerning the claim, and upon
request, the Customer shall be obliged to grant
access to the goods to representatives of DS
Smith Bulgaria S.A.

6.7. DS Smith Bulgaria S.A. considers the
complaints within 10 (ten) working days from
their receipt and notifies the Customer in writing
whether the company accepts the claim as
equitable.

6.8. When the claim is accepted as equitable,
the Customer is obliged to return the claimed
quantity of goods to DS Smith Bulgaria S.A.
within 10 (ten) days from the notification under
Clause 6.7, Within 5 (five) days after the
claimed quantity of goods has been returned to
the warehouse of DS Smith Bulgaria S.A., the
company shall issue a credit note for the value
and shall refund the Customer, if applicable, the
amount on the credit note.

6.9. The Customer is obliged to enclose label/s
and a protocol/inventory list to the returned
quantity claimed under Clause 6.8., containing
the following information:

- DS Smith Bulgaria S.A. batch number;
- specification number;

- quantity;

- type and number of pallets.

Claimed quantities returned without the
documents required above (protocol/inventory
list, label) will not be accepted by DS Smith
Bulgaria S.A., respectively the company has no
obligation to issue credit notes or to refund
sums received.

6.10. DS Smith Bulgaria S.A. is not liable for
any damages occurred on already delivered

Aun Ec CMuT Boarapus AL
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Béue foCcTaBeHU uU3penus B cneacTBue Ha:

- HEMpaBWMHO U3BbpPLUEHU OT KnuneHTa
AOMBAHUTENHKW onepauun BLpXY UsgenuaTta (B
T.4. MbAHEHe, 3aTBapsaHe, NocTaBsHe Ha
AOMBAHUTENHU NEeYaTHN eNeMeHTH U
n3obpaxeHus, nocraesHe Ha 6apkoa u ap.);

- HEMpaBMNHO MaHuNynupaxe ¢ usaenusTa;

- U3N0si3BaHe Ha AOMbLAHWUTENHN KOHCYMaTUBH
W/Wn cypoBUHM OT CTpaHa Ha KnuenTta
(MacTuna, nenuna, ap.);

- TeXHU4Yecku npobnemun B o60pyABaHETO Ha
KnuenTa;

- HEN3NbLAHEHWE Ha 3aab/IKeHUAaTa Ha KnneHTa
no T.3.

6.11. OtroBopHocTTa Ha Au Ec CMut Bvnrapusa
Al no peknamaummn Ha KnueHTa He MoXe ga
HaABWLIaBa LeHaTa Ha CTOKWUTE, 3a KOUTO e
Hanuue HeCLOTBETCTBMETO, pecnekTuBHO An Ec
Cmut Bwnrapus ALl He Hocu OTrOBOPHOCT U He
Abnxu obeslieTeHne 3a KAKBUTO U Aa 6UNo
NpeTbpneHn Bpean Hazg To3u pasMep,
BKJIIOYUTESTHO, HO He CaMO: 3a NorueaHe u/unu
nospexaaHe Ha NpoAyKUMs, 3a HEU3NbHEHNe
Ha aHraXxXnMMeHTH Ha KnineHTa KbeM TpeTu nuua,
3a Nospean uaK normeaHe Ha Bewu Ha KnueHTa
W/ TpeTu AMua u Apyru Takuea.

7. Apyru ycnosus

7.1. C nopaBaHe Ha nopbuKaTa 3a
NPOU3BOACTBOTO U AOCTaBKaTa Ha KOHKPETHU
CTokn KnneHTLT geknapupa u rapanTupa, ye
AM3aiiHbLT, NPOM3BOACTBOTO, nNpeaocTaBsAHeTo,
ynoTpebarta unm npoaax6ara Ha nopbyaHuTe
CTOKW He HaKbpHABAT AU HapylwasaT no
HAKAKBB HauMH YyXau npasa Ha
WHTEeNeKTyasnHa unu uHAyCcTpuanHa
CO6CTBEHOCT — NaTeHT, TbProBcka Mapka,
Tbproecka TaiiHa, aBTOPCKU UM Apyrv npasa
Ha TpeTa cTpaHa. B cnyuaii ye KnueHTsT HaMa
nocoyeHWTe NpaBa, Tol e ANbXEH NMCMEHO Aa
uHdopmupa u Ec CMuT Buarapus All npean
nojasaHe Ha NopbyKa.

7.2. KNnMeHTLT We obe3wweTn U HaMa aa TbpCHU
OTroBopHOCT OT [n Ec CMuT Bbarapua AL unu
HEroBuTe AUPEKTOPU, CAYXUTENN U
NpeacTaBuTENIN 38 KakKBUTO U Aa 6uno 3arybm,
WeTn nan pasxonm, BKIUUTENHO aaBOKATCKU
XOHOpapH U cbAebHM pa3HOCKKM, MOHECEH! OT
Te3n nnua B pe3ynTaT OT UCK, OCHOBAaH Ha
TBLPASAHO HaKbpHABaHE WM HapylWeHue Ha
NpaBa Ha WHTeNleKTyanHaTa N MHAYCTpUanHa
COBCTBEHOCT Ha TpeTa CTpaHa, CBbp3aHu ¢
fIpoM3BOACTBOTO, YnoTpebaTta u/mnu
npogaxb6ara Ha NOPLYAHUTE CTOKM,

7.3, TIpy U3MEHEHUNE HA UKOHOMMUECKMUTE
YCNOBUA, B T.4. NPU USMEHEHMWE LIEHUTE Ha
BXOAALLNTE CYPOBUHWU U MaTepuMasnu, pasxoam 3a
€Heprus, nepcoHan u/wnu noaapwvxka, Au Ec
Cmut Bboarapua Al MOXke Aa NpoMeHs

products due to:

- improper operations done by the Customer on
the products in addition (incl. filling, closing,
placement of extra printing components and
images, barcode, etc.);

- improper handling of the products;

- usage of extra consumables and/or raw
materials by the Customer (inks, adhesives,
etc.)

- technical problems in the equipment of the
Customer;

- Failure to fulfill the Customer's obligations
under Paragraph 3.

6.11. The liability of DS Smith Bulgaria S.A. on
Customer’s complaints may not exceed the price
of the goods for which the inconsistency exists,
respectively DS Smith Bulgaria S.A. shall not be
liable and doesn’t owe compensation for any
damages exceeding this amount, including, but
not limited to: loss of and/ or damage to output,
non-fulfillment of Customer's commitments to
third parties, damage or loss of Customer’s or
third parties’ property and others.

7. Other terms and conditions

7.1. With placing the order for production and
delivery of individual goods, the Customer
declares and ensures that the design,
manufacture, supply, usage or sale of the goods
ordered does not encroach or trespass upon in
any way the rights of others intellectual or
industrial property - such as patent, trademark,
trade secret, copyright or other rights of a third
party. If the Customer does not have these
rights, he is obliged to inform DS Smith Bulgaria
S.A. in writing prior to submission of any
individual order.

7.2. The Customer will compensate and will not
hold DS Smith Bulgaria S.A. or its directors,
employees and agents responsible for any loss,
damage or expense, including attorneys' fees
and legal costs incurred by these persons as a
result of a claim based on the alleged violation
or rights infringement on intellectual or
industrial property of a third party related to the
manufacture, usage and/or sale of the goods
ordered.

7.3. Under alteration of the business conditions,
incl. change in the prices of incoming raw
materials, energy costs, personnel costs and/or
maintenance costs, DS Smith Bulgaria S.A. may
amend the commercial terms and conditions,

An Ec CuuT Bonrapus AL
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TbProBCKUTE YC/IOBUSA, BKJT. UeHuTe, B
CbOTBETCTBUE C YCNOBUATA Ha nasapa v no
Peaa, yctaHoBeH B HOPMaTUBHUTE adKToBe,
pernaMmeHTUpaWwm OTHOWEeHUATA.

7.4. Bcsaka nopbyka Ha KnueHTa ce npuema or
An Ec CMuT Bbarapusa All camo B n1ucMeHa
topma 1 06Bbp3Ba KnueHTa Che 3aab/mKeHNeTo
33 3aKkynyBaHe.

7.5. BCcUukM MaTpuum U KnvweTa 3a neuar,
“3paboTeHU 38 KOHKPETHa nopbuka u
3annateHn ot KnueHTa, ca Herosa cO6CTBEHOCT.
An Ec CMuT bbarapus Al Hauucnsiea TaxHaTa
CTOWHOCT OTAENHO M CbXPaHsBa MaTPULIUTE K
KnuweTtaTa 1 roauHa, cuMTaHoO OT NocneaHns
AEH Ha Npou3BOACTBO, CNeA KOETO MMa Npaso
Aa Ce pasnopexaa ¢ TAX, BKJIUUTENHO Aa ru
YHUWOXMN, aKo KNUeHTLT He U3BbpLIKN AeicTBUS
3a TAXHOTO Npubupake.

7.6. Bcuuky matpuum U knuwera 3a neyaT umaT
onpeaeneH TeXHONOMMUYEH XKUBOT, KaKTo
cnegea:

- 3a matpuum: 500 000 yaapa wnu 3 roauHu,
KOeTo Cb6UTME HACTLMNMU NO-PaHo;

- 3a KnuwerTa 3a nevat: 500 000 oTneyaTBaHus
WAKu 3 roagnHKn, KOeTo cbBUTHUE HacTbNK Mno-
paHo.

Cnea HacTbnBaHe Ha egHo OT r.u. ycnosus [u
Ec Cmut Buarapus Al uma npaeo aa
(akTypupa oTHOBO MbPBOHAYANHO
odepupaHuTe pa3xoau 3a UHCTPYMEHTH.

7.7. Om Ec CmuT Bbnrapus Afl noctaes
rpachuuyHo nsobpaxeHue Ha NOroTo CU BLPXY
BCUYKW MPOU3BEXAAHW NPOAYKTU, OCBEH aKo
KnueHTsT M3pMUHO ce e NpoTUBONOCTaBUA Ha
TOBa B NUCcMeHa dopma.

7.8. On Ec CvuT Bbnrapus Afl npuema npoekTn
3a neJart:

- paspaboteHu c CorelDraw, Adobe Illustrator,
PackEdge;

- U3MbAHEHWU C BEKTOPHY M306paXKeHuns u npu
onpegeneHun ycnosua ¢ pactepHu (BrpageHu
pactepHu nsobpaxeHus, nonyyeHu B
camocTosiTeneH daiin ¢ paswmpenue .TIF, .PSD,
3anaseHu crnoese, pasgenutenHara cnoco6HOCT
Haa 300 dpi, pasmep ao pasmepa Ha pa6oTHaTa
NOBBLPXHOCT Ha NPoAyKTa, BbPXY KOWTO TpA6Ba
Aa 6bpat HaHecenu (bleed - max 8 mm);

- M3Mb/IHeHK B Pantone;

- U3MN0N3BaHuTE WPNGDTOBETE Ca KOHBEPTUPaHM
B KpuBHU;

-~ pasgenuTenHa cnocobHOCT: U3onMpaHa Touka:
0,35 mmM spot color; usonupana nHKUA:0,5 MM

incl. the prices in accordance with the market
conditions and in the manner provided by the
regulations governing the business relations.

7.4. Each Customer order is accepted by DS
Smith Bulgaria S.A. only in writing and binds the
Customer with the obligation to purchase.

7.5. All dies and printing plates manufactured
for an individual order and paid by the Customer
are his property. DS Smith Bulgaria S.A.
charges extra their production value and puts
the dies and printing plates into storage for a
period of 1 (one) year from the last production
day and then has the full power over them, incl.
to destroy them if the Customer fails to make up
for their returning.

7.6. All dies and printing plates have certain life
time, as follows:

- For dies: 500,000 cuts or 3 years, which event
occurred earlier;

- For printing plates: 500,000 prints or 3 years,
which event occurred earlier.

After occurrence of one of the a.m. conditions,
DS Smith Bulgaria S.A. has the right to reinvoice
the initial offered tool costs.

7.7. DS Smith Bulgaria S.A. shall put a graphic
image of the company logo on all manufactured
products, unless the Customer has explicitly
opposed in writing.

7.8. DS Smith Bulgaria S.A. accepts print
designs:

- developed in CorelDraw, Adobe Illustrator,
PackEdge;

- performed with vector images and under
certain conditions with raster images (embedded
raster images) received as extra file with .TIF,
.PSD extension, reserved layers, resolution
above 300 dpi, size up to the work surface size
of the product to be applied (bleed - max. 8
mm);

- performed in Pantone;

- the fonts used are converted into curves;

- resolution: separated spot: 0.35 mm spot
color; separated line: 0.5 mm spot color;
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’Tpot color; nuHeaTypa Ha knuweTo (I/em): no

36 (18); nabTHOCT (% pacrtep): 2 (8) - 95
(100).

He ce npuemaT 1 usnbansear npoektn ¢
taiinosu popmaru .EPS, .PRN, .PS B
KOMBUMHauus ¢ pacTepHu n3obpaxeHus.

7.9. B cnyuaii Ha thopcMaxopHmn obcToaTencrsa
KaTto asapuu, 6eAcTBus, 3eMeTpeceHus,
HaBOJHeHWs, kaTacTpodu U Ap., KOMTO BOAAT
A0 HEBBL3IMOXKHOCT 3@ U3MbJIHEHUE Ha
3aAb/NKEHUATa, NPeABUAEHU B HACTOSALMTE
O6wm ycnoeus, crpaHuTte ce uHdopmMupar
MUCMEHO M He NO-KbCHO OT 24 yaca cneg
HaCcTbNBaHe Ha cL6UTHETO,

7.10. 3a HeypegeHuTe B HacTosIWMTE O6wm
YCNoBUA BBNPOCU Ce NpunaraT pasnopeaéure
Ha AeicTBawWoTo B Peny6nuka Bwvnrapus
3aKoHOAAaTesNCTBO.

8. Bcuuku cnopose BbB Bpb3Ka C AOCTaBKUTE
Ha CTOKK, ocbluecTBsiBaHu oT Ju Ec CMuT
Bbnrapus Al, HezaBucumo ganm Ha
TEPUTOPUATA Ha PBbarapus unu B yyx6uHa ce
PELIaBaT OT KOMNETEHTHMA 6BArapcku Cba.

HacToswwure O6uwn ycnosus (Ha 6bArapckm u
AHIIMIACKU e3MK, KaTo Npu pasnuka
NpeAMMCTBO UMa 6bNrapCcKUAT TEKCT) BAU3aT B
cuna Ha 01.05.2018 r., korato ca oaobperHnu
OT PbKOBOACTBOTO Ha [u Ec CMuT Bbnrapus A
M Ny6anKyBaHn Ha odyukinan

printing plate lineage (I/cm): up to 36 (18);
density (% raster): 2 (8) - 95 (100).

They are not accepted and performed designs in
.EPS, .PRN, .PS file formats combined with
raster images.

7.9. In the event of force majeure such as
accidents, disasters, earthquakes, floods,
crashes, etc., due to which the obligations
foreseen in these General Terms and Conditions
can't be fulfilled, the parties shall inform each
other in writing and not later than 24 hours after
the occurrence of the event.

7.10. For all issues unsettled by these General
Terms and Conditions are applicable the
provisions of the active legislation in Republic of
Bulgaria.

8. All disputes concerning supply of goods
provided by DS Smith Bulgaria S.A., whether on
territory of Republic of Bulgaria or abroad, shall
be settled by the competent Bulgarian court.

These General Terms and Conditions (in
Bulgarian and English language - in case of
difference the Bulgarian text will prevail) shall
enter into force on 01.05.2018, when approved
by the Management of DS Smith Bulgaria S.A.
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