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OBLUMN YCNOBNUA 3A AOCTABKA
HA AN EC CMWUT BB/ITAPUA Al

1. O6Bbp3Bawa cuna Ha O6wuTe ycnoBus

1.1. HacTtoswuTe ycnosus ca npuioXxnmm
CrpsiMO BCMUKWN AOFOBOPU 3@ NPOV3BOACTBO
u/vunu fgocrtaBka Ha ABY-, TPU- U NET-MNACTHO
Besinane, onakoBKW OT Bennane u KapToH, Nno
kKouto Oun Ec CmuT Bbnrapus AL e [locTaBumk 1
ypexaaT OTHOWEeHUATa MeXay nocneqHoTo U
cboTBeTHUA KnueHt-Kynysau. O6wmnte ycnosus
Ca NPUIOXKUMU, HE3AaBUCUMO Janu Mexay
CTpaHUTE e CKoUeH n3puueH nucmeH forosop
WK OTHOLIEHUSATA UM NPOU3TUYAT OT Npea-
ctaseHa oT [u Ec Cmut Bbunrapus AQ odepTa n
HanpaseHa 0T cTpaHa Ha KnueHTa nopbuka,
NnoTBbLPAEHA OT CTPpaHa Ha [JocTasuunka.

1.2. Te3aun O6wWM ycnoBus ca AOCTLMHU B
WHTEepHET NPOCTPAHCTBOTO Ha appec:
http://www.dssmith.com/bg/packaging/za-
nas/medii/sabitija/2018/04/uslovia

1.3. CuuTa ce, ue KnneHTsT € npuen
HacToswmTe O6WM ycnoBus B cnyyal, ye B
usroteeHa ot An Ec Cmut Bbnrapus Al odepta
ce Cbabpxa uspuuHo otbenss-saHe, ye
AOCTaBKaTa Ce U3BbplBa Cbobpa3Ho Tesu
YC/IOBUS M € NOCOYEHO, Ye ce HaMmupaT Ha
agpeca no T.1.2.

1.4. Cnep kato Te3u O6wu ycnosusa 6bvaaT
npueTn oT KnneHTa M3puyHoO Miaun no peaa Ha
7.1.3, cbwmTe Ce npunaraT B OTHOLIEHUSITa MYy C
On Ec Cmut Buarapusa AL v 3a BCUUKNK
nocneaBalUn OOCTaBKM.

1.5. An Ec CmuT Bvnrapus A c¢cw 3anasea
npaeoTo Aa npomeHa O6LmMTe yCNnoBuS, KaTo
yBeaoMsiBa 3a ToBa BCUYKU K/IMEHTU, C KOUTO
uma geicrealum florosopu 3a gocraska. B
cnyvan ye KnueHTbT He ce NpoTUBOMNOCTaBK
MU3PUYHO C NMUCMEHO U3SABNIEHME HA HSKOU Uan
Ha BCUYKM NPOMEHUN B CPOK A0 7 KaneHhapHu
AHW cnej yBeaoMieHuneTo, nameHennte O6wm
YC/IOBWS Ce cumuTaT NpueThn OT Hero. B cnyuai
ue HAKOU KVEHT ce NpoTMBONOCTaBM NMUCMEHO
Ha HarnpaBeHWTE NPOMEHM, TO OTHOLIEHUATA
Mexay Hero n [lu Ec Cmut Bbnrapua ALl we ce
perynupart ot HacTosiwmuTe O6wn ycnosusa, KaTo
On Ec Cmut bbnrapusa ALl cv 3anassa npaBoTo
A3 NpeKkpaTn eqHOCTPaHHO CKAUYEHUsT Mexay
Tax Jorosop B 30-4HEBHO MUCMEHO
npeaunseecTtue.

1.6. B cnyuaii Ha HECLOTBETCTBUE MEXAY
WHAWBUAYAJIHW YTOBOPKU, MOCTUFHATU MeXAy

GENERAL TERMS AND CONDITIONS FOR
SUPPLY
OF DS SMITH BULGARIA S.A.

1. Binding force of the General Terms and
Conditions

1.1. These conditions are applicable to all
agreements for production and/or supply of single
faced, single wall and double wall corrugated
board, packaging of corrugated board &
cardboard, where DS Smith Bulgaria S.A. is the
Supplier, and govern the business relations
between the latter and the corresponding
Customer-Buyer. The General Terms and
Conditions are applicable irrespective of whether
between the parties is concluded an explicit
written Agreement or their business relations are
arising from an offer placed at disposal by DS
Smith Bulgaria S.A. and an order placed by the
Customer and confirmed by the Supplier.

1.2. These General Terms and Conditions are
available on the Internet at:
http://www.dssmith.com/bg/packaging/za-
nas/medii/sabitija/2018/04/uslovia

1.3. It is considered that the Customer has
accepted the present General Terms and
Conditions in the event that an offer prepared by
DS Smith Bulgaria S.A. contains an explicit
mention that the delivery is made in accordance
with these conditions and is stated to be located
at the address under Clause 1.2.

1.4. Once these General Terms and Conditions
have been explicitly accepted by the Customer or
under the procedure of Clause 1.3, these shall be
applied in its relations with DS Smith Bulgaria
S.A. and for all subsequent deliveries.

1.5. DS Smith Bulgaria S.A. reserves the right to
amend the General Terms and Conditions by
notifying this to all Customers with which there
are effective Delivery Agreements. If the
Customer does not explicitly oppose some or all
amendments by a written statement within 7
(seven) calendar days after the notification, the
amended General Terms and Conditions shall be
deemed accepted by him. In the event a
Customer does object in writing of the
amendments, the business relations between him
and DS Smith Bulgaria S.A. shall be governed by
these General Terms and Conditions, as DS Smith
Bulgaria S.A. reserves the right to unilaterally
terminate the Agreement concluded between
them within a 30-day written notice.

1.6. In case of non-compliance between individual
negotiations reached between the parties to the
Agreement concluded between them (written or
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CTpaHWUTe B CKNIOUEHUS Mexay Tax [JorosBop
(nucMeH nnun no cucteMarta odepra-nopbuKa-
NOTBbpPXAaBaHe Ha NopbykaTa) U KOSTO U Aa e
6uno knaysa ot HacToswmuTe O6LWK YCNOBUS, B
OTHO-LWEeHMATa Mexay CTpaHuTe ce npunarat
Kfay3suTe Ha cboTBeTHUA [orosop.

2. Llesm, nnawaHna U KpeauTeH IMMUT

2.1. UeHunTte, nocoyenu s ohepTuTe, N3roTBEHU
oT An Ec Cmut Bwarapua AL, ca B eBpo W fieBa
1 He BkmousaTt A/C.

2.2. UeHuTe ce onpegensT ¢ ueHoBU odepTn Ha
Awn Ec Cmut Bbarapusa Al nan B 4ONBAHUTENHO
ckntodeH mexay v Ec Cmut Bwnrapus Al w
KnueHta nucmeH [lorosop.

2.3. An Ec Cmut Bbarapus Al uma npaeo
€AHOCTPaHHO Aa NPOMeHs AOrOBOPEHUTE LEHHU,
B C/ly4ail ye ueHaTa Ha OCHOBHUTE u/unu
crioMaraTteniHu Matepuanu, Usnon3BaHu 3a
Mpou3BOACTBOTO Ha Besinane, onakoBKU OT
Besinarne n KapToHu, ce npoMeHn ¢ 5%.
NMpoMsaHaTa Ha UeHUTe Ha POSHUTE XapTuu ce
npocneassa B MmecevyHnss EUWID Mepmanusa
6loneTuH.

2.4. HaunHbT M CPOKBT Ha NnalwaHe Ha CTOKUTEe
ce onpeaenaTt No AOroBOPEHOCT U Ce BNUCBAT B
ueHoeara ocdepTa u/unu B [lorosop 3a
[OCTaBKa, aKko TaKbB e cknueH Mmexay [im Ec
Cmut benrapusa AQ n KnueHnTa.

2.5. Npn HecnasBaHe CpoKa Ha OTCPOUYEHO
nnawaHe [un Ec CmuT bbarapua A nma npaso
Aa Hauynucnu HeyCToMKa 3a 3abaBa B pa3Mep Ha
0,1% oT AbmKkuMaTa CyMa 3a BCEKU AeH
npocpoyne. B cny4yante no npeaxoaHoTo
nspedveHue v Ec CMuT bbvnrapus A uma
npaso Aa npekpaTtv eqHOCTpaHHO AocTaBkaTa U
Npoun3BOAC-TBOTO Ha HOBWN MOPBYKMU.

2.6. NnawaHusaTa ce n3BbpLWBAT BbLB BanyTaTa,
nocoueHa B oepTara, usroteeHa ot [u Ec
CmuT bunrapus AQ. B cnyyait ye UeHTpanHuaT
¢dukennr Ha bHB 3a cboTHoweHneTo EUR/BGN
ctade noseue o1 1,95583 BGN 3a 1 EUR, 1o
BCUUKN HEN3OBIDKEHU CYMU (TeKyLUM U Npocpo-
UYeHU), KaKTO 1 CTOMHOCTTa Ha NOT-BbpAEHUTE
oT [n Ec Cmut Bbnrapus Al nopbyku ce
3annawat ot KnneHta B €Bpo, Npenus4ucneHu
CbobpasHO NPOMEHEHUS LeHTpaneH OUKCUHT.

2.7. An Ec CmuT bbnarapusa Al Moxe Aa
npeaocTaBn Ha otaeneH KnueHTt kpeauteH
JIMMUT, KOMTO ce yroeaps B NUCMeHa ¢opMa B
nHansuayaneH [1oroBop 3a A0CTaBKa.
KpeaAUTHUAT ANMUT € c60pBbT OT CTOMHOCTTA Ha
Ob/DKAMKU CYMKU MO haKTypu, CTOMHOCTTa Ha
nopbuyaHu oT KnneHTa u nponsseneHmn CTOKH,

according to the system offer-order-order
acknowledgement) and any provi-sion of these
General Terms and Conditions, in the business
relations between the parties shall be applied the
provisions of the respective Agreement.

2. Prices, payments and credit limit

2.1. The prices quoted in the offers prepared by
DS Smith Bulgaria S.A. are in EUR and BGN and
do not include VAT.

2.2. The prices are fixed by price offers of DS
Smith Bulgaria S.A. or by a written Agreement
signed in addition between DS Smith Bulgaria
S.A. and the Customer.

2.3. DS Smith Bulgaria S.A. has the right to
unilaterally change the negotiated prices if the
price of the basic and/or auxiliary raw materials
used for the production of corrugated board,
packaging of corrugated board and cardboard
changes by 5%. The change of reel paper prices
does be tracked in the monthly EUWID Germany
newsletter.

2.4. The payment method and the payment term
of the goods are determined by an agreement
and written down in the price offer and/or in the
Supply Agreement, if any concluded between DS
Smith Bulgaria S.A. and the Customer.

2.5. In failure to keep the period of deferred
payment DS Smith Bulgaria S.A. is entitled to
charge a penalty for delay at the rate of 0.1% of
the amount due for each day of delay. In the
cases of the previous sentence DS Smith Bulgaria
S.A. has the right to unilaterally terminate the
delivery and the production of new orders.

2.6. The payments shall be made in the currency
specified in the offer prepared by DS Smith
Bulgaria S.A. In the event that the central
exchange rate of the Bulgarian National Bank for
EUR/BGN becomes more than 1,95583 BGN for 1
EUR, the Customer shall pay all outstanding
amounts (current and overdue) as well as the
value of the orders confirmed by DS Smith
Bulgaria S.A. in EUR recalculated according to the
adjusted central fixing rate.

2.7. DS Smith Bulgaria S.A. could provide an
individual Customer with a credit limit, which shall
be agreed in writing in an individual Supply
Agreement. The credit limit is the sum of the
value of amounts due to invoices, the value of the
goods ordered by the Customer and
manufactured by the Supplier, which are awaiting
shipment, and received new orders for
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n/vnu

KnueHTa numur.

ABETE CyMN.

ovyakBally eKkcneanuunsi, U nNocTbNuan HOBU
MOpPBYKKN 3a NPOU3BOACTBO.

Own Ec Cmut Bearapus Al uma npaso eaHo-
CTpaHHO Aa fnpekpaTu AocTaBKaTa U Npouns-
BOACTBOTO Ha HOBM NOPBYKKN, B CAyyall ye:

a/ KNMeHTHLT MMa NpocpoYeHm 3aab/KeHNs no
BEYE U3MbJAHEHWN MOPBUKK

6/ MNpu HaaBMLIABaHe Ha KPeAUTHUS IMMUT 40
usnnawaHe Ha cymMuTe, HagBULLABALUM CbLUKS.
KpeauTHUAT aMMuT ce cMsTa 3a HaaBMLLEH,
KoraTto c60pbT OT AB/DKUMUTE CYMU MO
thaKTypm, CTOMHOCTTa Ha CTOKUTE Ha cKnaj,
npegHasHaJyeHu 3a gocTaBka KbM KnueHTa, u
NOCTLNUANTE NOPBUKU 33 NPOU3BOACTBO Ha
HOBUW CTOKY HaABULLABa onpeaeneHus 3a

2.8. Mpwu Hanuuue Ha HacpeLiHN B3eMaHus u
3aQb/KeHUss MeXAy CTpaHuTe CbLuTe MoraT aa
6baat B3aMMHO NpuUxBawaHu A0 No-Mankarta oT

production.

and/or

Customer.

DS Smith Bulgaria S.A. has the right to
unilaterally terminate the delivery as well as the
production of new orders, if:

a/ the Customer has overdue debts due to
already completed orders

b/ the credit limit is exceeded, until the amounts
exceeding that amount are paid.

The credit limit is considered to be exceeded
when the sum of the amounts due to invoices, the
value of the goods on stock intended for shipment
to the Customer and any incoming orders for
production exceeds the limit prescribed for the

2.8. In case of counter-claims and debts between
the parties, they may be set-off mutually to the
lesser of the two amounts.

3. Quality
3. Kauectso . . .
3.1. Tolerances in products’ sizes and print:
3.1. TonepaHcuK B pa3mepute 1 neyarta Ha
npoayKkTuTe:
MpoaykTn OT Bennane Pasmep TonepaHc
Products of corrugated | Size Tolerance
board LLlaHuoBK CnoTepHu Apyrn npoaykTi
onakoBKu OMNakoBKM OT Bennane
Die cutting Slotting Other products
packaging packaging of corrugated
board
Pasmepun Ha Moa 200 mm £ 2 mm £ 3 mm £ 2 mm
NpoAyKTUTE Under 200 mm
Products’ sizes Moa 700 mm £ 3 mm £+ 3 mm £+ 3 mm
Under 700 mm
Ot 700 mm go + 4 mm + 4 mm 4 mm
1000 mm
From 700 mm
up to 1000 mm
Hap 1000 mm =5 mm =5 mm =5 mm
Over 1000 mm
OebenvHa Ha 1,6 - 9 mm +15% £+ 15 % +£15%
Bennanerto
Thickness of
corrugated board
Pasmep Ha wnuua 8 mm + 2 mm 4 -12 mm
Slot size
Odbn6ounHa Ha wnuua Mop 6ura MuHumym 0,5 x MuHumym 0,5 x
Slot depth Under the hebenuHaTta Ha | aebennHarta Ha
crease Bennanero, BennaneTo,
Maxkcumym 1,5 x | Makcumym 1,5 x
hebenuHaTta Ha | gebennHarta Ha
BennaneTo BennaneTo
Minimum 0,5 x Minimum 0,5 x
corrugated corrugated
board thickness, | board thickness,
Maximum 1,5 x | Maximum 1,5 x
corrugated corrugated
board thickness | board thickness
O Ec CmuT Bunrapus Afl &
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TOYHOCT Npu CroBaHe Mog 700 mm + 2 mm =3 mm
Folding precision Under 700 mm
Haa 700 mm =3 mm + 4 mm
Over 700 mm
PascTosiHue mexay JonHuu knanu 0-7mm
Knanure Lower flaps
Distance between the F'opHu knanu 0-5mm
flaps Top flaps
MNeuaTt LiBeToBeTe Ha neuyata BbpXy MPOAYKTUTE OTroBaps Ha MpeaBapUTENHO
Print o6sBeHUTE OT Hac BbLB (palinmeeTe 3a nedat. OTKJIOHEHWETO B LBeTa Ce

mm.

n3Mepsa CbC CnekTpodoToMeThp M € B paMmkuTe Ha AE2000 <3(cbcTtosiHue
Ha ceBeTnuHaTa D50 ¢ 2° brbn). MpenokpuBaHe Ha uBeToBeTe A0 1 mm.
Mpy LWaHUOBUTE OMaKoBKU: U3MECTBAHE Ha nevarta no X u/unmy go = 2

The print colors on the products correspond to those previously
announced by us in the print files. The color variation is measured with a
spectrophotometer and is within AE2000 <3 (light state D50 with 2°
angle). Colors overlay up to 1 mm. For die cutting packaging: print
displacement on x and/or y up to £ 2 mm.

3.2. MNpon3BoaCcTBOTO U/MNun AoCTaBKaTa Ha
CTOKM C KauyecCcTBO Pa3fiMyHO OT NOCOUYEHOTO Mo-
rope ce yrosapsi U3pu4HO B CKJIOUEH Mexay [in
Ec Cmut Buarapvsa AQ u KnuenTa nucmeH
AOoroeop.

3.3. n Ec CmnT Bwnrapusa Al rapaHTupa
KayecTBOTO Ha NPOM3BEAEHUTE OT HEero CToKu
0o 12 mMeceua ot gatata Ha NpoOU3BOACTBO, B
CNyuvai ye CblLMTEe Ce CbXpaHsBaT B CyXH,
npoeeTpmBu n 6€3 4OCTHLN Ha NpsAKa CNbHYEBa
CBETNVHA MOMELLEHUS.

4. OnakoBKa N eTUKeTUpaHe

4.1. CToKnTe ce onakoBaT CbrnacHo
NOCOYEHOTO B otheprarta, nsrorseHa ot An Ec
Cmut Bwnrapusa Afl.

4.2. v Ec Cmut Bbuvarapunsa Al Bkniousa B
ueHaTa Ha npoayKkTuTe unun hakTypmpa
oTAenHo Ha KnueHTa AbpBeHUTE NaneTy npm
LeHn, nocodenu B odepTarta.

5. NMpou3BOoACTBO U AOCTaBKa Ha NopbuKa

5.1. MNpoun3BoOACTBOTO U AOCTABKUTE HA CTOKM ce
M3BbLPLIBAT Bb3 OCHOBA Ha U3roTeeHa oT [in Ec
Cmut Bwarapus Al nucMeHa odepTa.
BanuaHocTtTa Ha nsroteeHuTte ot An Ec Cmut
Bvnrapus Al odpeptn e 30 AHM.

5.2. Bb3 ocHoBa Ha npegocTtaBeHaTa My odepTa
K/IMEHTBT NpaBu nopbyka Ha MMelnn, NocoveH B
odeptaTa. B nopbukaTa 3agbXKUTENHO ce
MOCOYBAT BCUUKM CbLUECTBEHU YCNOBUSA,
BKJIIOYMTESIHO, HO HE CaMO: HOMepa Ha
CbOTBETHATa CTOKa, AOroBOpeHaTa Mexay
CTpaHuTe ueHa, KoJn4ecTBoTO U CPoKa 3a
hocTtaskaTa. [opbukaTta o6sbp3Ba Knnenta
OOpV 1 fa He e rnoanucaHa oT Heros

3.2. Production and/or delivery of goods of a
quality other than the aforementioned shall be
explicitly agreed upon in a written Agreement
between DS Smith Bulgaria S.A. and the
Customer.

3.3. DS Smith Bulgaria S.A. guarantees the
quality of the products produced by it up to 12
months from the date of production, if stored in
dry, ventilated and without access to direct
sunlight premises.

4. Packing and marking

4.1. The goods are packed as specified in the
offer prepared by DS Smith Bulgaria S.A.

4.2. DS Smith Bulgaria S.A. includes in the price
of the products or extra invoices to the Customer
the wooden pallets at the prices indicated in the

offer.

5. Order production and delivery

5.1. Production and deliveries of goods are
performed on the basis of a written offer prepared
by DS Smith Bulgaria S.A. The validity of the
offers prepared by DS Smith Bulgaria S.A. is 30
days.

5.2. The Customer places an order on basis of the
submitted offer at e-mail address indicated in the
offer. All essential terms and conditions must be
specified in the order, including, but not limited
to: article number of the good concerned, price
agreed between the parties, quantity and delivery
term. The order binds the Customer, even if it is
not signed by a representative of him, as long as
it is sent by e-mail at the address indicated in the
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npeacraBvTen, CTUra Aa e usnparteHa Mo u-
Menn, nocoueHu B odepTara Ha An Ec CMut
Bwnrapus AL.

5.3. C usnpawaHeTo Ha NopbyKa Nno pega Ha
7.5.2, ce npmemMa, ye KnneHTbT NOTBbPXKAaBa
o06Bbp3BaLLMA XapakTep Ha HacTosawuTe O6wmn
yCNOBUS N NPUIOXKMMOCTTA UM KbM
KOHKpeHTaTa nopbuKa.

5.4. v Ec Cmut buarapua Al noTebpxaasa
roTOBHOCTTa CU 3@ U3NbJIHEHMWE Ha NopbyKaTa B
CpPOK A0 ABa paboTHU AHM OT NOAYyYaBaAHETO M.
MoTtebpxaeHueTo obsbp3sa Au Ec Cmut
Bvnrapua Al, ako € HanpaBeHO B NUCMEHa
dopMa 1 e usnpaTeHo Ha nocoyeH ot KnueHTta
uMmemnn.

5.5. CpokoBeTe 3a NpousBOACTBO U/UAK
[ocCTaBKa He MoraT ga 6baaT no-KpaTkuy oT:

a/ 8 (ocem) paboTHM gHM 3a ABY-, TPU- U
neTnjacTHO Bennane;

6/ 10 (aeceTt) paboTHM AHM 3a ONAKOBKK OT
Befinane U KapToH B C/ly4auTe, KOrato He e
HeobxoaMMO M3paboTBaHETO Ha UHCTPYMEHTH
33 NpoOM3BOACTBO (MaTpuum, knuuleta).

5.6. CpokbT 32 Npon3BoACTBO U/ UNK gocTaska
3anouysa fia Teue OT AataTa Ha NOTBbPXAaBaHe
Ha NnopbyKaTa CbrnacHo 7. 5.4.

5.7. Npu npov3BoACTBEHA BH3MOXHOCT M
U3pUUHO UCKaHe oT cTpaHa Ha KnueHTta [u Ec
Cmut Bbnrapus Al MOXxe Aa noTBbPAM No-
KpaTbK CPOK 33a NPOM3BOACTBO U/UNn AoCTaBKa.

5.8. B cnyuaii Ha Bb3HUKBaHE Ha KakBUTO M Aa
6uno HenpeaBuanMN 06CTOATENCTBA, KOUTO
OKa3sBaT BAMSHME BbPXY NOT-BbPAEHUA CPOK 3a
Npou3BOACTBO U /unu gocTtaska, Aun Ec CMut
Bvnrapusa Al cBoOeBpeMEHHO yBeAOMSBaA
KnueHTa 3a nepuoaa Ha 3abaBsiHeTO.

5.9. B chyvaute, korato KnneHTsT xenae no-
KpaTbK CPOK 3a AoCTaBKa W/Wayn NpousBoacTBO
OT noco4yerus B 1.5.5, To An Ec CMuT Bwnrapus
Al MOX€e NO U3KNIOYEHWE NPpU Hanuumne Ha
MpoOU3BOACTBEHa HEOBXOAUMOCT Aa U3MbAHU
nopbyKaTa B xenaHusa ot KnueHta no-kpaTbk
CpOK, KaTto Hauncnsasa gonbnaHutenHo 10%
(aeceT) BbpXy CTOMHOCTTa Ha CbOTBETHAaTa
nopbyka.

5.10. Mpwu nponseoaCcTBO /UM AOCTaBKaTa Ha
CTOKM, NpeaMeT Ha KOHKpeTHa nopbyka An Ec
Cmut Bbbarapus AL MMma Npaso Aa ce OTKJIOHU C
+10% oT pa3Mepa Ha YyroBOpPeHOTO
KOJIMYECTBO.

5.11. BpemeTo 1 MACTOTO Ha AOCTaBKa,
TpaHcnopTUpaHe U NpeMUHaBaHe Ha pucka ce
AOroBapsT U BNUCBAT B LleHoBaTa odepTa Ha
n Ec Cmut Brarapua Al, B CLOTBETCTBUE C
obwonpuetute ycnoema Ha Incoterms 2010.

offer of DS Smith Bulgaria S.A.

5.3. By sending an order in accordance with
Clause 5.2, it is assumed that the Customer
confirms the binding nature of these General
Terms and Conditions and their applicability to
the individual order.

5.4. DS Smith Bulgaria S.A. does confirm its
readiness to perform the order within two working
days of its receipt. The order acknowledgment
binds DS Smith Bulgaria S.A., if it is made in
writing and sent at an email adress indicated by
the Customer.

5.5. The deadlines for production and/or delivery
can't be shorter than:

a/ 8 (eight) working days for single faced, single
wall and double wall corrugated board;

b/ 10 (ten) working days for packaging of
corrugated board and cardboard in the cases,
where it is not required to prepare some
production tools (dies, printing plates).

5.6. The deadline for production and/or delivery
runs from the order acknowledgment date under
Clause 5.4.

5.7. In case of production capacity and on an
explicit Customer’s request DS Smith Bulgaria
S.A. may confirm a shorter deadline for
production and/or delivery.

5.8. In case of occurrence of any unforeseeable
circumstances affecting the confirmed production
and/or delivery term, DS Smith Bulgaria S.A.
shall timely notify the Customer about the delay
period.

5.9. When the Customer would like a shorter
deadline for delivery and/or production than the
mentioned under Clause 5.5., then DS Smith
Bulgaria S.A. can exceptionally, if there is a
production need, perform the order in the desired
by the Customer shorter deadline by extra
charging 10% (ten) on the value of the respective
order,

5.10. When producing and/or delivering goods
subject to a individual order, DS Smith Bulgaria
S.A. has the right to deviate by + 10% of the
agreed quantity amount.

5.11. The time and place of delivery, the
transportation and the passing of the risk shall be
negotiated and included in the price offer of DS
Smith Bulgaria S.A., in accordance with the
conventional Terms and Conditions of Incoterms
2010.
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5.12. MNpaBoTO Ha COBCTBEHOCT BLPXY NpUETUTE
CTOKWM U PUCKBT OT NOrMBAHETO WU
noeBpeXxaaHeTo UM NpeMmnHasa Bbpxy KnueHTta
OT MOMEHTA Ha npeaaBaHeTo Ha CTOKUTE B
MSICTOTO Ha AocTaBKaTta, CbriacHo npaeunara
Ha Incoterms 2010. PuckbT OT noBpexaaHeTo
WU NOrMBAHETO Ha CTOKWUTE NPEMUHABA BbPXY
KnueHTta cnep natuyaHeTo Ha 60 AHU OT
gataTa, Ha KosaTo KnneHTwT e cnegBano Aaa
npueme uamn TpaHCnopTupa NOpbYaHUTE CTOKU U
He e cTopwun ToBa.

5.13. NpepaBaHe 1 NnpueMaHe Ha cTokara:

a/ lpwn opraHn3npaHe Ha TpaHcnopTa oT
KnueHTta npveMaHeTo U NpeaaBaHeTo Ha
CTOKaTa ce U3BbLPLUBaA B cknag [oToea
npoaykuus Ha An Ec Cmut Bvnrapus All, 3a
KOETO Ce CbCTaBss cneuundu-kauua/npuemo-
rnpegasateneH NPoTOKON U TOBapUTENHNUA,
noanucaHu oT ABeTe CTpaHu Uiau OT NpeBo3Bay
OT UMeTo Ha KnueHTa.

6/ B cnyyaute Ha pgocTtaBka Ao KnveHrta
npuvemMaHeTo M NnpeaaBaHeToO Ha CToKaTta ce
u3BbLPLIBA B Ckylaga Ha Knuenta m ce
yoocToBepsiBa € NOANUCBAHETO Ha
TPaHCNOPTHUS AOKYMEHT, u3gadeH oT
npeso3Bava Ha CToKaTa.

5.14. n Ec Cmut Bunrapua ALl akTypupa Ha
KnneHTa npoussegeHaTa npoaykuus B CPOK OT
5 paboTHM agHM OT gaTaTa Ha AAHBYHOTO
cbbutne (AataTa Ha ekcneanuUs Ha cTokata oT
cknaga Ha v Ec Cmut benrapusa AR).

5.15. Korato KnneHTbT opraHusvnpa TpaHcnopTa
Ha CTOKUTE, TOM € ANIbXEH Aa BAUTHE
npoussegeHaTa Npoaykuusa ot cknaga Ha m Ec
Cmut Boarapus Al B cpok oT 2 paboTHW AHuM OT
notebpaeHata ot [u Ec Cmut benrapus AQQ
[aTa Ha roToBHOCT Ha ctokuTte. lpwu
HeusnbaHeHne Ha Tosa ycnosue u Ec Cmut
Bvnrapua Al uma npaBo Aa opraHusupa
AocTaBKaTa Ha rotTosaTa CToKa 3a CMeTKa Ha
KnuneHrTa.

5.16. Ako KnneHTBLT He npueMe unu He
TpaHcnopTupa NpoayKuusaTa B YroBOpeHus
cpok, 7o An Ec Cmut bbnrapus AL nma npaso
4@ Ha4YuCAn CKNaaoBK pasxoan B pasMep Ha 5
(neT) neBa Ha AeH Ha naneT cneg U3TUYaHe Ha
cpoka no T. 5.15. B cayuaii, ye KnueHteT € B
3abaBa 3a U3Nb/HEHNETO Ha 3a4bJIXKEHNETO CH
3a NPUEeMaHe Wan TpaHcnopTupaHe Ha CcTokaTa
c noeseye ot 60 aHK, To An Ec CmuT Bounrapus
Al iMa npaBo Aa ce pasnopeau CbC CblyaTa,
KaKTo Hamepwu 3a anobpe. B cnyyaute no

5.12. The ownership of the goods received and
the risk of their loss or damage shall pass on the
Customer from the time of consignment of the
goods at the place of delivery under the rules of
Incoterms 2010. The risk of goods damage or loss
shall pass on the Customer after expiry of 60
days from the date on which the Customer had to
receive or transport the ordered goods but had
not done it.

5.13. Delivery and acceptance of goods:

a/ When the transport is organised by the
Customer, the acceptance and disposal of the
goods shall carry out in the warehouse for
finished goods of DS Smith Bulgaria S.A. by
drawing up a specification/acceptance certificate
and delivery note duly signed by both parties or
by a carrier on behalf of the Customer.

b/ In cases of delivery to the Customer, the
acceptance and disposal of the goods shall carry
out in the warehouse of the Customer and shall
be verified by signing of the transport document
issued by the goods carrier.

5.14. DS Smith Bulgaria S.A. invoices the
production to the Customer within 5 (five)
working days from the date of the tax event (the
date of goods dispatch from the warehouse of DS
Smith Bulgaria S.A.).

5.15. When the Customer arranges the transport
of the goods himself, he is obliged to freight and
transport the output from the warehouse of DS
Smith Bulgaria S.A. within 2 (two) working days
from the date of goods readiness. In case of non-
fulfillment of this condition, DS Smith Bulgaria
S.A. has the right to organise the delivery of the
finished goods on behalf of the Customer
according to the pre-agreed production term. On
default of this term, DS Smith Bulgaria S.A. is
entitled to arrange the finished goods delivery at
Customer’s expense.

5.16. If the Customer does not accept or
transport the output within the prescribed
shipment period, DS Smith Bulgaria S.A. shall
charge storage costs in the amount of 5,-
(five) BGN per day per pallet after deadline
expiration under Clause 5.15. If after the 60 day
the Customer has not picked up or transported
the output, DS Smith Bulgaria S.A. has the full
power over the output. In the cases as per the
previous sentence DS Smith Bulgaria S.A. does
not bear any responsibility towards the Customer,

v Ec Cmut Bonrapus AL
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npepgxoaHoTo nspeueHune im Ec Cmut bbvnarapus
Al He HOCK KaKBaTO U Aa € OTrOBOPHOCT
cnpsamo KnueHTa, a culwmaT He ce ocBoboxaasa
OT 3aAbLJKEHUETO 4a 3aniatn usnata AbHkuMa
LeHa 3a NpoAyKUMsTa N BCUUYKM NOCOYEHMU No-
rope cymm.

5.17. KnueHTbT nMa npaso Aa oTkaxe nopbyka
caMmo npwu ycioBue, Y€ HENHOTO U3MbJIHEHNE HE
€ 3anoyHano. KnneHTsT MoOXe ga oTkaxe
nopwykaTta npu ctapTupano rnpoussoacTBo, HO
e ANbXEH Aa 3anaaTtu usnaTta AoroBopeHa
LeHa.

6.Pexnamauun

6.1. KnueHTbT MOXe Aa npeaaBsiBa pek-
flaMauum 3a HeCbOTBETCTBMUSA B Ka4eCTBOTO UM
KOJINUeCTBOTO Ha AocTa-BeHuTte oT [u Ec Cmut
bbnrapus Al cTokM, camo B ciyyail, ue
yCTaHOBEHUTE HEeCbOTBETCTBUS HaaBuwaBaTt
0,5% ot naptuaara. ,HecvoTsercTBUs” No
CMUCBAA Aa Npej-XoAHOTO ulpeyeHue
npeacTaensgaT pas-fiMynus B NUCMEHo
aorosopeHuTe mexxay Knuenta u Ain Ec Cmut
Bbnrapus ALl Ka4ecTBEHN XapaKTepPUCTUKM Ha
CTOKWUTE, npeaMeT Ha AoCTaBKaTa, PpecrnekTUBHO
OTKJIOHEHMA MeXAYy NOPbHUYAHOTO U AOCTABEHOTO
KONU4ecTBo.

6.2. Peknamauumm ce npeasssiaT camMo NMUCMEHO
Ha aapeca Ha ynpasneHue Ha On Ec Cmut
Bvnrapus Al, B cneagHuTe CPOKOBE:

a/ 3a HeCLOTBETCTBUSA B AOCTABEHOTO
KOJIMYECTBO - B CPOK A0 7 paboTHW AHU OT
JaTaTa Ha nonyyaBaHe Ha 4OCTaBKaTa.

6/ 3a HECLOTBETCTBUS B KAYECTBOTO Ha
AOCTaBEHUTE CTOKM:

- 3a BUAUMK pedekTn — B CPOK A0 7 paboTHU
AHW OT paTtaTa Ha nonydaBaHe Ha JoCTaBKaTa.

- 3a CKpUTK gedekTn - B CPoK A0 7 paboTHu
OHUW OT AaTtaTa Ha OTKpMBaHE Ha CbOTBETHUS
AedeKkT, HO He No-KbCHO OT 2 Meceua oT AaTaTta
Ha nonyvyasaHe Ha focTaBkara.

6.3. MNpu nonyyaBaHe Ha cTokaTa KnneHTsT e
O/TbXEeH Aa n3Bbplun HesabasHa npoBepka 3a
pa3smepa Ha AOCTABEHOTO KOSINMUECTBO U 33
HanWyneTo Ha BUANMU AedeKTU, BKIIOUYUTENHO
U KOUTO € Bb3MOXHO Aa Ca HacTbnnam no
BpeMe Ha TpaHcnopTa (B T.4. HAMOKpEHHU
usgenvs, HapylleHa nanetvsauns, nospeam,
nvncu u apyrv). HanmumeTo Ha yCTaHOBEHHU
HECHLOTBETCTBUSA 3a4bJIKU-TENHO Ce ONnucea B
npuapyxasawms gocraBkata AOKYMEHT
(CMR/TOBapuTenHuua) 1 UsSUcKBa noanuc ot
CTpaHa Ha BOAAuYa Ha TPaHCMOPTHOTO CpeacTBo.
On Ec Cmut Bbarapua ALl He HOCK OTTOBOPHOCT
3a BuanMmMmn gedekTun U NUNCcKu, KoUTo He ca bunu
onucadn 8 CMR/ToBaputenHuuara.

6.4. Cnep ustnuaHe Ha cpokoseTe No T.6.2 ce
cynTa, Ye CbLOTBETHaTa AOCTaBKa € U3BbplUeHa

and the Customer is not exempted from paying
the entire amount due for the output and all a.m.
amounts.

5.17. The Customer has the right to cancel an
order only provided that its performance has not
been started yet. The Customer may cancel the
order under started production, but he is obliged
to pay the full agreed price.

6. Complaints

6.1. The Customer may claim any inconsistencies
in the quality or quantity of the goods supplied by
DS Smith Bulgaria S.A. only if the inconsistencies
found exceed 0.5% of the batch.
"Inconsistencies" within the meaning of the
previous sentence are differences in the quality
properties of the goods subject to delivery agreed
in writing between the Customer and DS Smith
Bulgaria S.A., respectively deviations between the
quantity ordered and delivered.

6.2. Complaints are only brought in writing at the
management address of DS Smith Bulgaria S.A.
within the following deadlines:

a/ for inconsistences in quantity delivered - up to
7 (seven) working days from the date of delivery
receipt.

b/ for inconsistences in the quality of goods
delivered:

- for visible defects - up to 7 (seven) working
days from the date of delivery receipt.

- for hidden defects - up to 7 (seven) working
days from the date of respective defect detecting,
but not later than 2 months from the date of
delivery receipt.

6.3. Upon goods receipt, the Customer is obliged
to immediately check the quantity delivered and
the presence of visible defects, including those
that may have occurred during the transportation
(incl. wet products, impaired palletisation,
damages, shortage, etc.). The presence of
inconsistencies found out shall be described in the
accompanying document (CMR/delivery note) and
requires a signature of the vehicle driver. DS
Smith Bulgaria S.A. is not liable for any visible
defects and shortages that have not been
specified in the CMR/delivery note.

6.4. After time limits expiration under Clause 6.2,
it is considered that the respective delivery has
been performed by DS Smith Bulgaria S.A. and

Av Ec CmuT Bonrapus AQ
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TOUHO OT CcTpaHa Ha [in Ec Cmut buarapus AL m
NocNeaHoTO He HOCK KakBaTo U aa 6uno
OTrOBOPHOCT cNpsiMo KnueHTta unu TpeTtn nuua,
HUTO ABJIXW 3annawaHeTo Ha KakBUTO M Aa
61no obesleTeHna NN HEYCTOWKMU.

6.5. PeknamaunoHHoTO nucMo oT KnueHra
TpsAbBa Aa CbAbpXXa: HOMEp Ha napTuaa Ha Au
Ec Cmut buarapua Al, HOMep Ha AOKYMEHT 3a
A0CTaBKa, pexiaMupaH NpoAayKT, onucaHue Ha
AecdekTa, 6poi NpoayKTK ¢ AedeKT, CHUMKU (B
T.4. ¥ Ha eTHKeT).

3aefHO C peknamaunoHHOTO NUCMO KNneHTLT
npegoctass Ha [u Ec Cmut bvnrapua AL u
noHe 5 6pos usgenus ot JOCTaBeHUTE CTOKM, 3a
KOUTO TBBPAW, Ye € HaNnLe HeCcboTBETCTBUE.

6.6. B cnyyait Ha peknamauuns KnueHTsT e
ONTbXEH A4a CbXpaHaBa UAasI0TO KONUYECTBO
AOCTaBEHU CTOKM, 3@ KOETO Ce oTHacs
npeTeHuuaTa My, BEAHO C eTUKeTa oT
CbOTBETHaTa AocTaeka. CTOKuTe no
npeaxoAHOTO U3peyeHue ce 3anaseaT 4o
rnosiy4yaBaHe Ha cTaHoBUWETO Ha An Ec Cmut
Buarapus A BLB Bpb3Ka C peknamaumaTa,
KaTo Npu nNoncksaHe KiMEHTLT € AfTbXeH fa
npeaocTaBn AOCTLN A0 CTOKUTE Ha
npeacrasutenu Ha On Ec Cmut bvarapua AL.

6.7. On Ec Cmut buarapusa ALl pasrnexaa
peknamMauunurte B CpoK A0 10 paboTHU gHU OT
rnocTbnBaHeTo UM, KaTo yeeaomnsa KnueHTa
MUCMEHO 3a ToBa Aanu Npuema cblaTa 3a
OCHOBAaTeNHa.

6.8. KoraTto peknamauusta 6bae npueTa 3a
ocHoBaTenHa, KnueHTsT e AnbXeH ga BbpHe Ha
Own Ec CmuT Bbearapusa ALl peknammpaHoTo
KOJIM4YEeCTBO CTOKM B Cpok A0 10 aHM oT
yBeaomneHmeTo no T1.6.7. B cpok ao 5 gHu ot
BpblUaHe Ha peKNaMUpaHOTO KOJNUYECTBO CTOKU
B cknaga Ha Ou Ec Cmut buarapus ALl, cbwoTo
u3gaBa KpeAUTHO U3BeCTHe 3a CTOMHOCTTA U
aKo e NpUNoXMMO Bb3CTaHOBsABA Ha KnuneHTa
cyMaTta no KpeaUTHOTO U3BecTue.

6.9. KnneHTtuT ca 3agbikasa 3aegHo CbC
CTOKWUTE, KOUTO BpbLa no pega Ha T1.6.8, Aa
npunara eTukeT(1) oT gocTaBKaTa U
MpoTokon/Onuc, ceabpXaw, cnegHata
uHdopMauma:

- HoMmep Ha Owv Ec Cmut Bvnrapus ALl naptuaa
- HOMep Ha cneuudunkauns

- KONU4ecTBo

- B1A 1 6poii naneTtw.

PeknamvpaHu KonuuecTBa, BbpHaTu 6e3
U3nCKBaHWUTE no-rope AokyMeHTu (TpoTokon/
Onuc, eTMKeT), HAMa Aa ce npuemarT oT CTpaHa
Ha [In Ec CmuT Bearapusa Al, pecnekTueHoO

the latter does neither be liable towards the
Customer or third parties nor owes any
compensatory or penalty payment.

6.5. The claim letter from the Customer has to
contain: DS Smith Bulgaria S.A. batch number,
delivery document number, claimed product,
defect description, number of products with
defect, pictures (incl. label picture).

Together with the claim letter, the Customer shall
provide DS Smith Bulgaria S.A. with at least 5
items of the goods delivered for which it claims
there is a inconsistency.

6.6. In case of complaint, the Customer is obliged
to store the entire quantity of goods delivered, to
which the claim relates, together with the label of
the respective delivery. The goods under the
previous sentence shall be retained until opinion
receipt from DS Smith Bulgaria S.A. concerning
the claim, and upon request, the Customer shall
be obliged to grant access to the goods to
representatives of DS Smith Bulgaria S.A.

6.7. DS Smith Bulgaria S.A. considers the
complaints within 10 (ten) working days from
their receipt and notifies the Customer in writing
whether the company accepts the claim as
equitable.

6.8. When the claim is accepted as equitable, the
Customer is obliged to return the claimed
quantity of goods to DS Smith Bulgaria S.A.
within 10 (ten) days from the notification under
Clause 6.7. Within 5 (five) days after the claimed
quantity of goods has been returned to the
warehouse of DS Smith Bulgaria S.A., the
company shall issue a credit note for the value
and shall refund the Customer, if applicable, the
amount on the credit note.

6.9. The Customer is obliged to enclose label/s
and a protocol/inventory list to the returned
quantity claimed under Clause 6.8., containing
the following information:

- DS Smith Bulgaria S.A. batch number;
- specification number;

- quantity;

- type and number of pallets.

Claimed quantities returned without the
documents required above (protocol/inventory
list, label) will not be accepted by DS Smith
Bulgaria S.A., respectively the company has no

Ou Ec CuuT Boarapus AL
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CbLIOTO HSAMA@ aHraXuUMeHT A4a U34aBa KPeauTHU
W3BECTUA WK Aa Bb3CTAHOBABA NMoiyyeHu
cyMu.

6.10. Ain Ec CMuT bbnrapus ALl He HOCn
OTrOBOPHOCT 3@ HacTLNUAM NOBPEAU BbpXY
Beye 4OoCTaBeHUW ulgenus B cleacTeue Ha:

- HEMpaBW/IHO U3BbLPLUEHU OT KnuneHTa
AOMBAHUTENHY Onepauuu BbpXy UsgenusaTta (B
T.4. Mb/IHEHe, 3aTBapsHe, NocTaBsHE Ha
OOMb/IHUTENTHN NeYaTHU eNneMeHTu 1
n3obpaxeHuna, nocraBsHe Ha 6apkoa 1 ap.);

- HeNMpaBUIHO MaHUNynupane ¢ nusgennaTa,;

- U3MNOM3BaHEe Ha AONBbAHUTENIHWU KOHCYMaTUBMK
n/Mnun CypoBWHKU OT CTpaHa Ha KnneHTa
(mactuna, nenuna, ap.);

- TexHn4yecku npobnemn B obopyaBaHeTo Ha
KnueHra;

- HEU3MbJIHEHNE Ha 3aAbJ/KeHUsTa Ha KnuenTa
noT.3.

6.11. OtrosopHocTTa Ha Au Ec CMmuTt Bunrapus
Al no peknamauunu Ha KnueHta He Moxe Aa
HagBulIaBa LeHaTa Ha CTOKUTE, 3a KOWUTO e
Hanuue HeCLOTBETCTBUETO, pecnekTusHo fun Ec
Cmut Bbarapusa Al He HOCK OTFOBOPHOCT U He
Abxu obeslleTeHne 3a KakBUTO U Aa buno
NpeTbprneHu Bpeaun Hag TO3M pasmep,
BKJTIOUMTENHO, HO HE CaMo: 3a norMesaHe n/unu
noepexaaHe Ha NPoAyKUKUS, 38 HEU3MbIIHEHNE
Ha aHraXXMMeHTn Ha KnneHTa KbM TpeTu nnua,
3a nospean unu norueaHe Ha Bewm Ha KnnenTa
W/Wnv TpeTu anua n Apyru Takusa.

7. Opyrn ycnosusa

7.1. C nopgasaHe Ha nopbyKaTa 3a
NpPOM3BOACTBOTO M AOCTaBKaTa Ha KOHKPETHH
cTokn KnneHTeT geknapupa u rapaHtupa, Je
AU3alHBLT, NPOU3BOACTBOTO, NPEAOCTaBsSHETO,
ynoTtpebaTa unu npogaxbarta Ha nopbyaHuTe
CTOKN HE HaKbpHABAT WK HapylaeaT Nno
HAKAKbB HauWH YyXau npasa Ha
UHTeNneKTyanHa uin UHAyCTpuanHa
COBCTBEHOCT - NaTeHT, TbpProBCcka MapkKa,
TbProBCKa TaliHa, aBTOPCKW WAK Apyru npasa
Ha TpeTa cTpaHa. B ciiyyail ue KnneHTsT HeaMa
MOCOYEHWTE MpaBa, TON € ANbXEeH NMCMeHO Aa
mHdopmupa Oun Ec Cmut Bonrapua Al npeam
noaaBaHe Ha Nopbuka.

7.2. KiineHTbT Wwe obesieTn u Hama aa Tbpcum
oTrosopHocT oT [in Ec CmuT Bruarapus AQ naum
HEerosuTe AUPEKTOPU, CAYXUTENN U
npeacTaBUTENN 3@ KaKBUTO U Aa 6uno 3aryéu,
WETU UK pasxoaun, BKNOUUTENHO aABOKATCKHU
XOHOpapwu 1 CbAebHN pa3sHOCKKU, MOHECEHN OT
Te3u nMua B pe3ynTaT OT UCK, OCHOBAaH Ha
TBBbPASHO HaKbpHSBAHE AW HapyleHne Ha
npaBa Ha UHTenekTyanHaTa uau uHaycTpuanHa
cobCTBEHOCT Ha TpeTa CcTpaHa, CBbp3aHu C
npousBOACTBOTO, ynotpebaTta u/mnu

obligation to issue credit notes or to refund sums
received.

6.10. DS Smith Bulgaria S.A. is not liable for any
damages occurred on already delivered products
due to:

- improper operations done by the Customer on
the products in addition (incl. filling, closing,
placement of extra printing components and
images, barcode, etc.);

- improper handling of the products;

- usage of extra consumables and/or raw
materials by the Customer (inks, adhesives, etc.)
- technical problems in the equipment of the
Customer;

- Failure to fulfill the Customer's obligations under
Paragraph 3.

6.11. The liability of DS Smith Bulgaria S.A. on
Customer’s complaints may not exceed the price
of the goods for which the inconsistency exists,
respectively DS Smith Bulgaria S.A. shall not be
liable and doesn’t owe compensation for any
damages exceeding this amount, including, but
not limited to: loss of and/ or damage to output,
non-fulfillment of Customer's commitments to
third parties, damage or loss of Customer’s or
third parties’ property and others.

7. Other terms and conditions

7.1. With placing the order for production and
delivery of individual goods, the Customer
declares and ensures that the design,
manufacture, supply, usage or sale of the goods
ordered does not encroach or trespass upon in
any way the rights of others intellectual or
industrial property - such as patent, trademark,
trade secret, copyright or other rights of a third
party. If the Customer does not have these rights,
he is obliged to inform DS Smith Bulgaria S.A. in
writing prior to submission of any individual
order.

7.2. The Customer will compensate and will not
hold DS Smith Bulgaria S.A. or its directors,
employees and agents responsible for any loss,
damage or expense, including attorneys' fees and
legal costs incurred by these persons as a result
of a claim based on the alleged violation or rights
infringement on intellectual or industrial property
of a third party related to the manufacture, usage
and/or sale of the goods ordered.

On Ec Cmut Bearapna ALl
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npop,a>|<6aTa Ha nopbYaHUTE CTOKU.

7.3. MNpy n3MeHeHne Ha UKOHOMUYECKNTE
YC/I0BUS, B T.U. NpPK U3MEHEHME LeHUTE Ha
BXOAALWMTE CYPOBUHM K Marepuanu, pasxoau 3a
eHeprus, nepcoHan u/unun nogapwbxka, v Ec
Cmut boarapus Al MOXxe Aa npoMeHs
TbProOBCKUTE YCNOBUS, BKN. LWEHUTE, B
CbOTBETCTBME C YCNOBUATA Ha Nasapa u no
peaa, yCTaHOBEH B HOPMaTUBHUTE aKkToBe,
pernameHTupaLwm OTHOLWEHNATA.

7.4. Bcsika nopbuka Ha KnueHTa ce npuema oT
On Ec Cmut Bbarapus Al camMo B NMCMeHa
dopma 1 06Bbp3Ba KnneHTa CbC 3ab/IKEHNETO
3a 3aKkyrnyBsaHe.

7.5. Bcuuky matpuum u KAvweTa 3a neyar,
n3paboTeHn 3a KOHKpeTHa nopbyka u
3annarteHu oT KnneHra, ca HeroBa CO6CTBEHOCT.
On Ec Cmut Bearapua Al HauncnsBa TaxHaTa
CTOMHOCT OTAENHO Y CbXpaHsaBa MaTpuuuTe U
KnuweTaTta 1 roguHa, cunTaHo oT nNocneaHus
OeH Ha Npou3BOACTBO, CNeA KOeTo uMa npaso
[a ce pasnopexaa C TaX, BKAKYUTENHO Aa '
YHULOXMWN, ako KNUEHTLT He U3BLPLIN LENCTBUSA
3a TAXHOTO npubupaxe.

7.6. Bcuukun Matpuum n knuweTa 3a nedyart umar
onpeaeneH TeEXHONMNONMNM4YeH XNBOT, KakTo
cnegea:

- 3a matpuuun: 500 000 yaapa wnm 3 roauHu,
KOeTo CbbuUTMEe HaACTBbNKN NO-PaHo;

- 3a kauweTa 3a nevyar: 500 000 oTnevyaTBaHusa
WK 3 roANHK, KOETO CbOUTUE HacTbNy No-
paHo.

Cnep HacTbMnBaHe Ha egHoO OT r.U4. ycnosus [n
Ec Cmut Bvarapus AL nma npaso aa
hakTypupa 0THOBO NbpBOHa4YanHoO
odepunpaHnTe pa3xoamn 3a UHCTPYMEHTH.

7.7. An Ec CmuT Bbenrapua Al noctaes
rpamyHo nsobpaxeHue Ha NoroTo Cu BbpXy
BCMUYKN NPOU3BEXAAHN NPOAYKTU, OCBEH ako
KNAWEHTBLT U3pMUHO Ce € NPOTUBONOCTaBuA Ha
ToBa B nucMeHa dopma.

7.8. v Ec CmnT Bbnrapus AL npvemMa npoekTtu
3a nevar:

- paspaboteHu ¢ CorelDraw, Adobe Illustrator,
PackEdge;

- U3MbJIHEHW C BEKTOPHU U306paxeHusa v npu
ornpeaeneHun ycnoBus C pactepHun (BrpageHu
pacTtepHu usobpaxeHus, MNONy4YeHU B
camocTosiTeneH ¢gain ¢ paswupenune . TIF, .PSD,
3anaseHu cnoese, pasgenuTtenHaTa cnocobHocT
Haa 300 dpi, pasmep Ao pa3mepa Ha paboTHaTa
MOoBBLPXHOCT Ha NPOAYKTa, BbPXY KOUTO TpsbBa

7.3. Under alteration of the business conditions,
incl. change in the prices of incoming raw
materials, energy costs, personnel costs and/or
maintenance costs, DS Smith Bulgaria S.A. may
amend the commercial terms and conditions, incl.
the prices in accordance with the market
conditions and in the manner provided by the
regulations governing the business relations.

7.4. Each Customer order is accepted by DS
Smith Bulgaria S.A. only in writing and binds the
Customer with the obligation to purchase.

7.5. All dies and printing plates manufactured for
an individual order and paid by the Customer are
his property. DS Smith Bulgaria S.A. charges
extra their production value and puts the dies and
printing plates into storage for a period of 1 (one)
year from the last production day and then has
the full power over them, incl. to destroy them if
the Customer fails to make up for their returning.

7.6. All dies and printing plates have certain life
time, as follows:

- For dies: 500,000 cuts or 3 years, which event
occurred earlier;

- For printing plates: 500,000 prints or 3 years,
which event occurred earlier.

After occurrence of one of the a.m. conditions, DS
Smith Bulgaria S.A. has the right to reinvoice the
initial offered tool costs.

7.7. DS Smith Bulgaria S.A. shall put a graphic
image of the company logo on all manufactured
products, unless the Customer has explicitly
opposed in writing.

7.8. DS Smith Bulgaria S.A. accepts print
designs:

- developed in CorelDraw, Adobe Illustrator,
PackEdge;

- performed with vector images and under certain
conditions with raster images (embedded raster
images) received as extra file with .TIF, .PSD
extension, reserved layers, resolution above 300
dpi, size up to the work surface size of the
product to be applied (bleed - max. 8 mm);

v Ec CmuT Benrapus A}
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aa 6bvaaT HaHeceHU (bleed - max 8 mm);
- n3nbaHeHu B Pantone;

- M3MoN3BaHMTe WPHUPTOBETE Ca KOHBEPTMPaHU
B KpVBMK;

0,35 mm spot color; nsonupaHa nuuuns:0,5 MM
spot color; nuHeaTypa Ha knuweTo (I/cm): go
36 (18); nnbTHOCT (% pacrep): 2 (8) - 95
(100).

He ce npueMart 1 U3MbAHABAT NPOEKTU C
dannosu dopmatm .EPS, .PRN, .PS B
KOMBMHaUMA C pacTepHU N306paxeHus.

7.9. B cnyvait Ha dopcMaxopHn obcToaTencrea
KaTo aBapuun, 6eaCTBUS, 3eMeTpeceHus,
HaBOAHEHUS, kaTacTpodW U Ap., KOUTO BOAAT
00 HEBb3MOXHOCT 3@ U3MbJIHEHUE HA
3a4b/DKEHUATA, NpeaABUAEHN B HACTOSLMUTE
O61wM ycnoeusi, CTpaHuTe ce uHdopMupaTt
NMACMEHO M He NO-KbCHO OT 24 Yyaca cnej
HacTbnBaHe Ha CbOUTUETO.

7.10. 3a HeypepeHuTe B HacTosAwmTe 061N
yCcnoeusi BbNPOCK ce npunaraT pasnopeaéure
Ha AencTBawoTo B Penybnuka bbnrapus
3aKOHOAATeSNCTBO.

Hactoawute O6wm ycnous (Ha 6bnrapckn u
aHIMNMACKN @3MK, Kato Npu pasnuka
npeavMcTeo UMa 6LNrapckuAT TEKCT) BNU3aT B
cuna Ha 01.05.2018 r., koraTto ca onobpeHun
oT PrkoBoacTBOTO Ha [in Ec CMuT Benrapus A4
u ny6avkyBaHn Ha oduunanHata UHTEPHET
CcTpaHuua Ha [lpy>XecTBoTo.

I/ 4
a8

HKa [lecnoTosa
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. ATaHac Kahyaos ﬂ-p'ﬂa%‘

- pasgenutenHa cnocobHOCT: U30JMpaHa Touka:

- performed in Pantone;

- the fonts used are converted into curves;

- resolution: separated spot: 0.35 mm spot color;
separated line: 0.5 mm spot color; printing plate
lineage (I/cm): up to 36 (18); density (% raster):
2 (8) - 95 (100).

They are not accepted and performed designs in
.EPS, .PRN, .PS file formats combined with raster
images.

7.9. In the event of force majeure such as
accidents, disasters, earthquakes, floods, crashes,
etc., due to which the obligations foreseen in
these General Terms and Conditions can’t be
fulfilled, the parties shall inform each other in
writing and not later than 24 hours after the
occurrence of the event.

7.10. For all issues unsettled by these General
Terms and Conditions are applicable the
provisions of the active legislation in Republic of
Bulgaria.

These General Terms and Conditions (in Bulgarian
and English language - in case of difference the
Bulgarian text will prevail) shall enter into force
on 01.05.2018, when approved by the
Management of DS Smith Bulgaria S.A. and
published on the official web page of the
Company.
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